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ITAPAMETPU HA KAYECTBOTO HA ®UKCUPAHATA, MOBMJIHATA YCIIYT'A 1

JOCTBII JO UHTEPHET
1. 3a JoCTaBYMIM Ha JOCTHII IO €IEKTPOHHA CHOOIINTEIHA MpeKa
3a yciyry,
CraHmapTH3aOHEH .
TIPEIOCTABSIHA ITapamersp H3mepBane Mepna eqununa CroiiHoCTH
JOKyMEHT
4pes:
Bpewme 3a Bpemerto, 3a KoeTo ca U3ITbIIHEHH Hal-0bp3uTe - 95% - 4 nuun
I’bPBOHAYAIHO 95 % 1 99 % OT 3asIBKUTE n 99% - 6,8 nau
duxcupaHa CBBP3BaHE KbM
p p ITporieHT Ha 3asIBKH, U3IBIHCHHU JI0 JaTaTa, ETSI EG 202 057-1
Mpexa Mpexara JIOTOBOPEHA C KJIIMEHTA, a KOraTo MPOLEHTHT € % 99 15%
(Supply time for | mox 80 % — cpenen Gpoii Ha JHUTE 3aKHECHEHUE JHU '
initial connection) CIIeJI IOTOBOPEHATA JIaTa
[TpoueHT moBpeau
DUKCHDANA Ha JmHUATa 32 | CHOTHOIICHHE MeX Ty Opost Ha TIOBpEIUTE Ha
y e>£a JOCThII aboHaTHAaTa JIMHUS U CPEIHUs Opoil Ha % ETSI EG 202 057-1 0,26%
P (Fault rate per abOHATHHTE JIMHAU
access line)
BpemeTo, 3a KoeTo ca OTCTpaHEHU Hall-Obp3uTe 20
Bpewme 3a 80 % u 95 % oT BanuAHHUTE MOBPEAH IO 4acoBe 2 ’02
Oukcupana | oTcrpaHsBaHe Ha a0OHATHHTE JIMHAN '
P P ETSI EG 202 057-1
Mpexa MOBpEaN [IpoueHT Ha MOBpeANTE, OTCTPAHEHH B PAMKHTE
(Fault repair time) |ua MakcMMaIHHS CPOK, ONPEEIEH B I0TOBOPA C % 99,50%
KJIMCHTA
2. 3a IOCTaBYMIM Ha MEXKAYIMYHOCTHU ChOOLIUTEIHN YCIYTH U YCIYTH 3a JOCTBII 10 MHTCPHET
CTaHIapTH3alUOHEH o
VYcenyra ITapamersp H3mepBane Mepna eqununa ap 5 CroiiHOCT
JOKyMEHT
DuxcupaHa
HKCHpar % 0,001%
[J1aCOBa yCiIyra
Mobunna
TIpoueHT Ha % 0,01%
rJ1acoBa yciyra
KaJOUTE OTHOCHO
Hoctbn 10 CBHOTHOILIEHUE HAa CMETKHTE, 32 KOPEKTHOCTTA
HHTEPHET Tpe3 KOPEKTHOCT Ha | 5 wouro ca moxamenu xanou, CIIPSIMO 00U ETSI EG 202 057-1
dbukcupana FMeTITe Opoii u3JafieHl CMETKH % 0,001%
epa (Bill correctness P
Mpe complaints)
Hoctbn 10
HHTEpPHET Ipe3 % 0,001%
MOOMITHA MpEKa
IIponenT Ha 3a HaIMOHAITHA
Dukcupana HEYCIIeIITHA OTHomeHNe Ha Opos Ha HEYCHEITHUTE TIOBUKBaHUS 0,028%
P HOBUKBAHUSA MMOBHUKBaHUS KbM 00IIHs OOl MOBUKBAHUS 32 % ETSI EG 202 057-2
IJ1acoBa yciyra
(Unsuccessful call OIIpEJIENEH TIEPUO/T 3a MeXTyHapOIHU 0
: o 0,25%
ratio) HOBHUKBaHHS %
Bpewme 3a CpenHOTO BpeMe NPU HAIMOHATHO H30HpaHe CEKYHIH 0,43
duxcupaHa | yCTaHOBSIBaHE Ha
rJ1acoBa yciyra BPB3Ka CpemHoTO BpeMe Mpu MEeKIyHAPOIHO U30UpaHe CeKyHH 1,01
Call set up time
( D ) ETSI EG 202 057-2
Bpeme 3a CpeTHOTO BpeMe MPU HAIMOHATHO H30UpaHe CEeKYH/IU 1
Mobunna YCTaHOBSIBaHE Ha
rJacoBa yciyra BpBb3Ka CpemHOTO BpeMe Mpu MEeKIyHAPOIHO U3bUpaHe CEeKyHH 2,1
(Call set up time)
KauecTBo Ha
pasroBopHara
Oukcupana (rmacoBarta) dakTop 32 OlIeHKa Ha MpeHoca Ha rnac — R ETSI EG 202 057-2/ 915
rJacoBa yciyra BpB3Ka (bakrop ITU-T Rec. G.109 '
(\Voice connection
quality)
CraHgapTH3aOHEH .
VYenyra [Tapamersp W3mepBane MepHa eaunnna fap 1 CroiiHoCT
JOKyMEHT
KauecTBo Ha
a3rOBOpHATA
MobGumHa p p ®dakTop 3a OIICHKa Ha peHoca Ha riac — R ETSI EG 202 057-2/
(rmacoBara) Bpb3Ka 82

[J1acOBa yCIyra

(Voice connection
quality)

¢axrop

ITU-T Rec. G.109




2024 1.
Bpewme 3a otrosop CpeaHo BpeMe 3a OTTOBOp CEKYH]IU 9
HPH YCIYTH OT
®dukcupana
nacosa P cnvra oreparop IIpoleHT Ha OTTOBOPEHUTE TIOBUKBAHUS B % ETSI EG 202 057-1 94%
yemyr (Response time for pamkuTe Ha 20 cek
operator services)
Bpewme 3a otrosop CpeaHo BpeMe 3a OTTOBOP CEKYHJIU 18
HPH YCIYTH OT
MobGunna
oreparop ITpoLeHT Ha OTTOBOPEHUTE MTOBUKBAHUS B 0 ETSI EG 202 057-1 0
TJIacoBa yciyra . % 92%
(Response time for pamkuTe Ha 20 cek
operator services)
Koedpuuuent Ha
DuKcnbana HEYCHENIHN OrtHoueHre Ha OpOsi Ha HEYCIICIIHHUTE
racosa pcn a TMOBHKBaHMS MTOBHUKBaHUsI KbM OOIIHs OOl MOBUKBAHUS 32 % ETSI EG 202 057-2 0,001%
yemyr (Unsuccessful call OTIpeIeNICH IEPUOT
ratio)
Koedumuent na
MoGina HEYCIIEIIHA OTtHomeHne Ha Oposl Ha HEYCHECUTHUTE
ACOBA YCIVEA IIOBUKBAHUS MOBUKBaHHS KbM OOIIHs OpOil MOBHKBAHHS 3a % ETSI EG 202 057-2 0,001%
yemyr (Unsuccessful call OIIpEJIENICH TIEPUO.T
ratio)
OTHouIeHHe Ha OpOs Ha MPOTIATHAINTE WIIH
Koeduuent na P poria
MoGua HpomaHaH NPEKbCHATH Pa3rOBOPHU BPB3KH, CIEH
YCHEUIHOTO UM M3TPaXKIaHe, HOpaau mpobieMu % ETSI EG 202 057-3 0,10%
rjlacoBa yciuyra| — ITOBHKBaHHUS ”
. |B Mpexara kpM 00T OpO M3TPaACHU BPB3KH
(Dropped call ratio)
3a oIpesiesieH IepUos
OCTBII J10
HHIT[e et ﬁ 3 JIBymoco4Ho Bpemero Mexay mbpBHs OUT, TOJA/ICH B
(JPHECH aHI; 3aKbCHEHUE MpexaTa OT MOJI3BaTeNsl, U IIbPBHS OUT, ms 3,08
p (Delay) NPUCTHUTHAI TIPH TI0JI3BATEIIs IIPe3 Mpexara
Mpexa
OCTBII JI0
HHIT[e Her g 3 JIBymoco4yHo Bpemeto Mexmy mbpBUs OHT, ITOIA/ICH B
M(E)Gmmap 3aKbCHEHUE Mpexara OT ITON3BaTeNIs, U IbPBUS OUT, ms 19,35
(Delay) MPUCTHTHA TIPH TIOJI3BATEIs TIPE3 Mpexara
Mpexa
Hoctbn 10 Konebanue Ha
Konebanue Mexay MaKCHMAIHOTO
HHTEPHET Mpe3|  3aKbCHEHUETO
MHHHMAJTHOTO 3aKhCHEHHE 3a OTPE/ICIiCH ms 0,24
(uxcupana (Delay
TS MEPHOJT OT BpeMe
Mpexa variation/Jitter)
JocTbn 10 Konebanue Ha
Kosebanue Mex1y MaKCHMaJIHOTO 1
MHTEpHET Npe3 | 3aKbCHEHHETO
MHUHHMAITHOTO 3aKbCHEHHE 32 OTpeIeieH ms 3,09
MOOMITHA (Delay HEDHOL OT BhEME
Mpexa variation/Jitter) pHoa P
OCTBII JI0
A A OtHo1eHne Ha Opos Ha 3aryOeHUTE MAKETH U
MHTepHeT npe3 | 3aryba Ha makeTu . o
o0must Opoit Ha MPEHECEHUTE TTaKEeTH 3a % 0,0038
(bukcupana (Packet loss)
OIIpeJIeNieH TIEPHO.] OT BpeMe
Mpexa
JlocThn 10
HHTEpHeT npe3 | 3aryda Ha IaKeTH % 00027
MOOMITHA (Packet loss) '
Mpexa




