OBLLM YCAOBUA HA A1 BbATAPUA EAA 3A
NOKYNKA HA CTOKN U YCAYTU

(B cunaom 01.03.2023z2.)

GENERAL TERMS AND CONDITIONS OF A1
BULGARIA EAD FOR THE PURCHASE OF
GOODS AND SERVICES
(Effective 01.03.2023)

l. OBLLUU MOAOXEHUA

l. GENERAL PROVISIONS

1. OnpegeAeHus

1.1. EAA,
peaucmpupaHo B TbpeoBckusa pesucmbp U pesucmbpa Ha
FOAHL, npu AzeHuus no BnucBaHusima c EUK: 131468980,
CbC cegaAulle u agpec Ha ynpaBaeHue 2p. Codus, yA. Kykyw

Bb3anokumen  o3HavaBa Al Bbacapus

Ne1, (B cayyaume, koeamo A1 BbAzapusi EAA e cmpaHa no
AozoBop, ckaloueH ¢ M3nbAHUMEAS uAu u3gaBa Mopbuka 3a
gocmaBka Bb3 ocHoBa Ha O6wume YcaoBus) uau A1 Taybpc
Bbazapus EOOA, peaucmpupaHo B TbpaoBckus peaucmbp u
peaucmbpa Ha FOAHL npu AzeHuus no BnucBaHusama c EUK:
206379370 cbc cegaAuwe U agpec Ha ynpaBaeHue ep.
Codhus, yA. Kykyw Nel (B cayyaume, kozamo A1 Taybpc
BbAacapus EOOA e cmpaHa no AoeoBop, ckaloueH c
M3nbAHUMEAR  uAu u3gaBa [lMopbuka 3a gocmaBka Bb3
ocHoBa Ha O6wume YcaoBus;

1.2. AoeoBop o3HauaBa AozoBop 3a gocmaBka Ha Cmoku
u/uau  u3BbpwBaHe Ha  Ycayeu, ckaloueH  mexkgy
Bb3aockumeas u AocmaBuuka;

1.3. AocmaBuuk/M3nbAHumeA o3HauvaBa du3suvecko uAu
lopuguuecko Auue, ¢ koemo Bb3aodkumeasm e ckalovua
AozoBop uau Ha koemo Bwb3aokumeasm e u3znpamua
Mopbuka 3a gocmaBka Ha Cmoku u/uau u3BbpwBaHe Ha
Ycayau;

1.4. KoHdugeHyuanHa uHdopmayusa o3HayaBa usrama
uHopmauusa (He3aBucumo gaau e onoBecmeHa B nucmeHa
topma, ycmHo uau c kakBumo u ga 6uno cpegcmBa),
npeg
noAyyaBawama CmpaHa, He3aBucumo gaAu npegu UAU cAeg

onoBecmeHa om onoBecmsaBawama CmpaHa
gamama Ha BAu3aHe B cuaa Ha Ao2oBopa u/uAu MNMopbukama,
BkaloyumeAHo, HO 6e3 moBa ga e u3yepnameAeH cnucbk,
Bcuuku mexHuvecku uAu gpyau gaHHU, GOpMyAuU, ckuuu,
¢uHaHcoBu ycaoBusa, 6u3Hec nAaHoBe, uHdopmauus 3a
cnucbuu Ha U

cbmpygHuuu, 6u3Hec gokymeHmauus,

UH(OPMaUUsa 3a MUHAAUMeE, HacCmMosiWU U NOMEeHUUaAHU

1. Definitions

1.1. Client means A1 Bulgaria EAD, registered in the
Commercial Register and Register of NPLE at the Registry
Agency with UIC: 131468980, having its head office and
registered address at 1, Kukush Street, Sofia, (in cases
where A1 Bulgaria EAD is a party to a contract with the
Contractor or issues a Purchase order with reference to
these GTC) or A1 Towers Bulgaria EOOD registered in the
Commercial Register and Register of NPLE at the Registry
Agency with UIC: 206379370 having its head office and
registered address at 1, Kukush Street, Sofia, (in cases
where A1 Towers Bulgaria EOOD is a party to a contract with
the Contractor or issues a Purchase order with reference to
these GTC);

1.2. Contract/Agreement means a contract for delivery of
Goods and/or performance of Services, entered into by the
Client and the Supplier;

1.3. Supplier/Contractor means any natural person or legal
entity which has signed a Contract with the Client or to
whom the Client has made an Order for supply of Goods

and/or performance of services;

1.4. Confidential Information means the entire information
(irrespective of whether disclosed in written form, by word
or by any means whatsoever) which has been disclosed by
the disclosing Party to the receiving Party, irrespective of
whether prior to or after the date of coming into effect of the
Contract and/or the Order, including but not exhaustive list,
all technical or other data, formulas, sketches, financial
conditions, business plans, information about employees,
business documentation, lists of and information about
past, current and potential customers and contractors,
project documentation, lists of

marketing reports,
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kaueHmu u koHmpazeHmu, gokymeHmauus Ha npoekmu,
mapkemuHzoBu gokaagu, cnucbuyu Ha cCAy>kumeAume u gaHHU
OomHocHO  msax, ckaloyeHu  goezoBopu, gozoBopHuU
omHoweHusi, munoBu gozoBopu, noanumuka u npouegypu,
ueHoobpasyBaHe, uHdopmauus, kosmo e cBbp3aHa ¢
npouecu, mexHoAO2UU UAU meopuu, uHdopmauus, cBbp3aHa
C Hoy-xay, mbpeoBcka maliHa u/uAu 6u3Hec geAa Ha
BcakakBo

Bb3npousBerkgaHe Ha nogobHa uHpopmauusn B kakBamo u ga

onoBecmsaBawama CmpaHa, 3aegHo ¢

e ¢hopma u Ha kakbBmo u ga e Hocumea, uau kakBamo u ga e

yacm om makaBa uHopmauus, gokoakomo

koHugeHuuaAHuam xapakmep Ha uHdoOpmauusma e
ype3
u3znoA3BaHemo Ha mepmuHa “KoHdugeHuyuaAHO” uAu gpyau

nocoyeH UAU 6bge hocoveH kamo makbB
Nnogo6HU MEePMUHU;

1.5. Mopbyka o3HayaBa Mopbuka 3a gocmaBka, u3gageHa
om Bwb3rokumeaa u u3znpameHa go AocmaBuuka 3a
gocmaBka Ha Cmoku u/uAu u3nbAHeHue Ha Ycayeu, kosmo
petepupa kbm AoczoBop mexkgy CmpaHume u/uAu mesu
O6wu ycroBus;

1.6. Cucmema/PeweHue o03HayaBa CbBkynHocmma om
Xapgyep u/uau Codmyep, BkaloyueHu B npegmema Ha
AozoBopa, 3aegHO € U3NbAHEHUME YCAy2U NO UHCMaAUpaHe,
aganmupaHe, koHdueypupaHe U uHMe2pupaHe Ha
Codmyepa, BkalovumeaHo pa3pabomka Ha goONbAHUMEAHU
yHkyuoHaAHOCMU, NO gonbAHUMeAHa Yyz2oBopka Mmexkgy
cmpaHume u gocmaBka Ha bngetimu u HoBu Bepcuu;

1.7. Codmyep o3HayaBa komnaekm om komnlombpHuU
npoepamu, cbcmaBeHu om

u3NbBAHUMU  codhmyepHU

uHcmpykuuu, koumo ocueypsBam u3nbAHEHUEmMO Ha
onpegeAeHu gyHkuuu, ykazaHu B AokymeHmauuama;

1.8. Cneuyudukayus o3HauyaBa naaHoBe, yepmedku, cxemu,
gpyea

uHguBugyaausupa Cmokama u/uAu Ycayzama;

gaHHU U mexHuyecka gokymenmauus, kosmo
1.9. Cmoka/O6opygBaHe o3HauyaBa Bcuuku cmoku u

mamepuaau,  BkalouumeaHo Codmyep, onucaHu B
cbomBemHus Ao2oBop u/uau MNMopbuka, koumo ca npegmem
Ha gocmaBkama;

1.10. CmpaHu o3Ha4aBa Bb3aoxkumeas u AocmaBuuka.

1.117. YcaoBus o3HauaBa O6wume YcaoBus Ha A1 Bbazapus
EAA 3a nokynka Ha cmoku u ycayeu, nocoyeHu B mo3u
gokymeHm u cneuyuaaHume ycaoBus, nocoyeHu B AozoBop
u/unu Mopbuka.

1.12.Ycayeu 03HavaBa ycayaume, onucaHu B AoezoBopa u/uAu
Mopbukama, BkalouBawu, 6e3 u3bposBaHemo ga e
u3dyepnameAHo npoekmupaHe, uHcmaaayuu, Hacmpolku,
Hag30p,

0oby4yeHue, ynpaBaeHue Ha npoekma u gp.

BbBerkgaHe B ekcnaoamauus, koHcyAamauuu,

employees and data on them, concluded contracts,
contractual relations, standard contracts, policies and
procedures, pricing, any information relating to processes,
technologies or theories, information relating to know-how,
trade secrets and / or business matters of the notifying
Party, together with any reproduction of such information in
any form and in any form media, or any part of such
information, insofar as the confidential nature of the
information is indicated or will be indicated as such by the
use of the term “Confidential” or other similar terms;

1.5. Order means a Purchase Order issued by the Client and
sentto the Supplier for supply of Goods and/or performance
of Services with reference to a contract between the Parties
and/or this GTC;

1.6. System/Solution means overall Hardware and/or
Software included in the object of Agreement, together with
the installation, configuration, adaptation and integration
services performed with respect to the Software, including
development of new functionalities, additionally agreed
between the parties and delivery of new versions and
updates;

1.7.Software means a set of computer programs consisting
instructions that ensure the
in the

of executable software
execution of certain functions as specified
Documentation;

1.8. Specification means plans, drawings, charts, data and
any other technical documentation identifying the Goods
and/or Services;

1.9. Goods/Equipment means all goods and materials,
including Software, described in the relevant Contract

and/or Order, subject to delivery;

1.10. The Parties shall mean both the Client and the
Supplier.

1.11. Terms and Conditions mean the General Terms and
Conditions of A1 Bulgaria EAD for Purchase of Goods and
Services as set forth in this document and the special terms
and conditions set forth in a Contract and/or Order.

1.12. Services means the Services specified in the Contract
and/or Order, including but not limited to installations,
settings, commissioning,

supervision, consultations,

training, project management, etc.
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1.13. ®opcmarkopHu O6cmosimeacmBa o3HayaBa npupogHu
6egcmBus, BolHa, BbcmaHue, epadkgaHcku 6e3peguuuy,
mMepopu3bM, gelicmBus UAU 6e3gelicmBus Ha
npaBumeacmBomo, noxkap, HaBogHeHue u 6yps, enugemuu,
naHgemMuu u gpyau nogobHU cbbumusi, u3BbH pazymHusi
koHmpoa Ha gageHa CmpaHa;

1.14. Xapgyep o3Ha4yaBa o6opygBaHe, npegHa3Ha4yeHo ga
komyHukupa u dyHkuuoHupa unmepakmuBHo cbc Copmyep
BcakakBu

enemMeHmu

BkaloyumeaHo komnoHeHmu, koHBepcuu,

bnepeligu, UAU  npuHagaexkHocmu,  Ha
o6opygBaHemo u/uau Besika kombuHauyus mexkgy msax.

2. Mpuaoxkumocm

2.1. Hacmosiwume O6uwu ycroBusi ce npuaazam kbm Becuuku
AozoBopu u/uau Mopbuku 3a nokynka Ha Bb3noxkumeas u
npegcmaBasiBam Hepa3geAHa yacm om msx, gokoakomo ca
npuAoXkuMu ¢ 02Aeg npegmema Ha AozoBopa

2.2. O6wume ycaoBusa Ha AocmaBuuka, B caydall yue uma
makuBa u 6bgam BkaloueHu B odepmama/ume u/uau B
nomBbprkgeHuemo Ha [opbykama uau BkaloyeHu no
kakbBmo u ga HayuH B gokymeHmume, npegocmaBeHu om
cmpaHa Ha AocmaBuuka, HAMa ga umam npaBeH edekm,
ocBeH ako He ca npuemu u3pudyHo om Bwb3aockumens B
nucmeHa opma.

2.3. B cayuall Ha npomuBopeydue mexkgy me3u O6wu ycaroBusi
U cneuuanHume ycaoBusi, nocouveHu B AozoBop u/uAu

Mopwbuka, ce npuaazam cneyuasHume ycaoBus.

1.13.Force Majeure Event means Acts of God, war, riot, civil
commotion, terrorism, act or omission of government, fire,
flood and storm, epidemic, pandemic and any other similar
event beyond the reasonable control of a Party;

1.14. Hardware means any equipment designated to
communicate and function interactively with any Software,
including any components, conversions, upgrades,
elements or accessories of the equipment and/or any
combination thereof.

2. Applicability

2.1. These General Terms and Conditions shall apply to all
purchase Contracts and/or Orders of the Client and shall be
an integral part thereof to the extent applicable according
to the object of the Agreement.

2.2. The General Terms and Conditions of the Supplier, if
there are any and if they are included in the offer(s) and/or
the Order confirmation or are incorporated in any way in the
documents, presented by the Supplier, shall not have any
legal effect unless expressly accepted by the Client in

writing.

2.3.In case of discrepancies between these General Terms
and Conditions and the special terms conditions set outin a
Contract and/or Order, the special terms and conditions

shall prevail.

I. AOCTABKA HA CTOKWU/YCAYTU

I DELIVERY OF GOODS/SERVICES

1. Bb3AazaHe Ha AocmaBka

Bb3nazaHemo Ha gocmaBka cmaBa cbc ckalouBaHe Ha
nucmeH gozoBop mexkgy Bb3noskumeasa u AocmaBuuka u/uau
¢ uznpawaHe Ha NMopbyka om Bb3ro>kumens u npuemaHemo
U om AocmaBuyuka. Nopbukama caegBa ga 6bge eAekmpoHHO
0gobpeHa B uznoazBaHama om Bb3noxkumeasa SAP cucmema,
c eeHepupaH SAP Homep u BusyaAu3upaHu UMeHa Ha
cbomBemHume ogobpumeau. OcBeH ako He e y2oBopeHo

gpyeo,
nomBbpr>kgeHuemo 3a npuemaHe Ha nopbykama go 3

AocmaBuukbm caegBa ga ugnpamu

pa6omHu gHu. T[lpu HaAudue Ha gozoBop u/uau

npegocmaBeHa odepma om AocmaBuuka, kbgemo ca
nocoyeHu cpokoBe Ha gocmaBka, B cayuali Ha Aunca Ha
omzoBop om cmpaHa Ha gocmaBuuka B cpok om 3 pabomHu
gHU cAeg u3npawaHe Ha Mopbykama, cbwama ce cqyuma 3a
npuema cbaAacHo nocoveHume B Heq ycaoBus.

2. Kaay3a 3a Hali-go6pu ycaoBust

B cayuall, ye AocmaBuukbm npegocmaBu no-go6pu ueHoBu

1. Assigning a Delivery

A delivery shall be assigned through the execution of a
written contract between the Client and the Supplier and/or
by sending an Order by the Client and acceptance thereof
by the Supplier. The Order shall be electronically approved
in the SAP system, used by the Client with generated SAP PO
number and visualized names of the respective approvers.
Unless otherwise agreed the Supplier shall send a
confirmation of the acceptance of the Purchase order within
3 business days. In case of a contract and/or an offer
submitted by the Supplier, if no response is sent from the
Supplier within 3 business days after sending the Order, itis
considered accepted in accordance with the conditions

specified therein.

2. Best Conditions Clause
In case the Supplier provides better pricing and other terms
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u gpyau ycroBusi Ha gocmaBka Ha mpemu Auua, mol e
gAb>KeH ga npegAoXku cbuwume ycaoBus Ha Bb3aorkumens no
omHouweHue Ha Bcuuku AozoBopu u/uau Mopbuku, no koumo

U3NBAHEHUEMO He € 3aBbpweHo.

3. CvbomBemcmBue Ha Cmokume/Ycay2aume  cbC
3akoHogameacmBomo, CmaHgapmume u
Cneuudukayuume

3.1. Bcaka Cmoka uau Ycayea, npegocmaBeHa om

AocmaBuuka caegBa ga  omeoBaps  Ha  Bcuuku
Cneuudukauuu u cmaHgapmu, nocodeHu B Aoe2oBopa u/uau
Mopbykama, a npu Aunca Ha makuBa - Ha cmaHgapmHume
Cneuudukauuu u Bcuyku npuaodkumu cmaHgapmu 3a mo3su
Bug Cmoku/Ycayau.

3.2. Mpu nopbyka Ha Cmoku, 3a koumo npegBapumeAHo e
npegcmaBeHa mocmpa om AocmaBuyuka, gocmaBeHume
Cmoku caegBa ga cbomBemcmBam  HanbAHO C
npegBapumeAHo ogo6peHume om Bb3aoxkumeas mocmpu.
MNpegocmaBsaHemo Ha mocmpu om AocmaBuuka, kakmo u
BpbwaHemo um, ce opeaHu3upa Uu u3BbpwBa om
AocmaBuuka u3usano 3a HezoBa cmemka.

3.3. B cayyall, ye npegmem Ha gocmaBka e Cucmema,
AocmaBuukbm ce 3agbakaBa ga Bkalowu B npegaokeHama
om Heeo Cneuudukauus Ha Cucmemama Bcuuku
KOMNoOHEHMU U goNbAHUMEAHU YcAyeu, HeobXxogumu 3a
HenpekbcHamama paboma Ha Cucmemama. AocmaByukbm
Hocu omeoBopHocm 3a nbAHOmMama Ha odepmama no

omHoweHue Ha komnoHeHmume Ha Cucmemama, BkaloueHu

B Heqa, BkaloyuumeAHo npogykmu Ha mpemu Auua c
Heobxogumume uHmepdelcu, kakmo u 3a
cbBMecmumocmma U ¢ Bcuuku gpyau Cucmemu Ha
Bb3nokumens AocmaByukbm npegocmaBbs Ha

Bb3noskumens usnama gokymeHmauus, uzzomBeHa 3a ueAus

cpok Ha gelicmBue Ha AozoBopa BbB Bpb3zka ¢
pagpabomkama u BHegpABanemo Ha Cucmemama,
BkaloyuumeAHo, HO He camo npoepameH kog Ha

pa3pabomkume, 6a3ume gaHHuU, gu3aliH Ha peweHuemo u
gpyau.

3.4. MNpu gocmaBka Ha Cohmyep nocAegHUsmM mps6Ba ga He
cbgbprka HukakBu oepaHuueHus B uznoazBaHemo my- kamo
6A0kupoBka Ha gocmbna go npoespamama, gamu Ha
usmuyaHe Ha BaaugHocmma, 6posiyu, malmepu UAu gpyau
nogo6Hu ycmpoilicmBa, Yuemo npegHa3HadeHue e (i) ga
uzmpusam u/uau geakmuBupam codpmyepa UAU Hacm om He2o
uau (ii) ga Hanaezam Hamecama Ha AocmaBuuka 3a
ocueypsiBaHe Ha no-HamambwHOMO U3NoA3BaHe Ha
Codmyepa.

3.5. AocmaBuukbm caegBa ga yBegomu Bb3aockumens, B

nucmeH Bug u npegu Bb3aazaHemo Ha [Mopbykama, 3a

and conditions of delivery to any third party, the Supplier
shall be obliged to offer the same terms and conditions to
the Client with respect to all Contracts and/or Orders whose
performance is not completed.

3. Compliance of Goods/Services with Laws, Standards
and Specifications

3.1. Each Goods or Service provided by the Supplier shall
comply with all Specifications and standards stated in the
Contract and/or the Order and in case of lack of such - to
the standard Specifications and all standards, applicable
for this type of Goods/Services.

3.2. In case of ordering Goods for which the Supplier has
provided a sample in advance, the supplied Goods should
fully comply with the samples approved by the Client. The
provision of samples by the Supplier, as well as their return,
is organized and carried out by the Supplier entirely at his

expense.

3.3. In case the subject of delivery is a System, the Supplier
undertakes to enclose in the System Specification provided
by him any components and additional services required for
the uninterrupted operation of the System. The Supplier
shall be liable for the completeness of his offer with respect
to the System components incorporated therein, including
products of third parties, with the necessary interfaces as
well as for the compatibility of this System with any other
Systems of the Client. The Supplier shall provide the the
CLIENT with all documentation prepared during the validity
of the Contract in connection with the development and
implementation of the System, including but not limited to
program code of developments, databases, solution design

and others.

3.4. In case of delivery of Software, such Software shall not
contain any restriction to its usage, like blocking the access
to the program, expiry dates, counters, timers and any other
devices that are meant (i) to erase and/or deactivate the
software or any part thereof, or (ii) to require the
intervention of the Supplier in order to ensure the further

usage of the Software.

3.5. The Supplier shall notify the Client in writing and prior
to the placing of any Order of any required installation

1-



Heobxogumume UHCMaAayuoHHU ycAaoBus (no-cneyuaAHo
mecmonoaoXkeHue, eHepeo3axpaHBaHe, kaumamu3zauus u
oka6ensBaHe), kakmo u 3a BcskakBo gpyso Heo6xogumo
gelicmBue om cmpaHa Ha Bb3rodkumens, ako moBa He e
u3puyHo ykazaHo B Cneuudukauuume kbm MNopbukama.
3.6.Bcaka Cmoka, npegocmaBeHa om AocmaBuyuka, mpa6Ba
ga uma emukemu 3a 6e3onacHocm u mapkupoBka 3a
cbomBemcmBue cbc cbwecmBeHume u3uckBaHua kbm
npogykmume, cbaAacHO pa3nopegbume Ha 6bA2apckomo
3akoHogameacmBo u Ha 3akoHogameacmBomo Ha Bcsika
cmpaHa, kbgemo, gokoakomo e uzBecmHo Ha AocmaBuuka,
we 6bge npenpogageHa UAU u3noA3BaHa Cmokama.
Cmokama caegBa ga e npugpyrkeHa ¢ Bcuuku Heob6xogumu
cepmudukamu 3a kayecmBo.

3.7. B
HopmamuBHUMe pa3nopegbu,

cAydyaume, kozamo moBa ce u3uckBa om
Cmokama caegBa ga e
npugpy>keHa ¢ gekaapauyuu 3a cbomBemcmBue 3a Bcaka
mbpaoBcka onakoBka. B cAyyall, ue makaBa gekaapayus He
e npegcmaBeHa, AocmaBuukbm ce 3agbakaBa ga
npegcmaBu Bcuuku gokymenmu ygocmoBepsiBawu, ue
Cmokama e npoekmupaHa u npou3BegeHa B
cbomBemcmBue ¢ 6bA2apckume cmaHgapmu, BbBexkgawu
xapMoHu3jupaHume eBponelicku cmaHgapmu, a ako
npou3Bogumeasim He e NPUAOXKUA UAU € NPUAOXKUA YacmuyHo
me3u cmaHgapmu uAu makuBa cmaHgapmu AuncBam,
AocmaBuukbm e gabxkeH, 3a cobcmBeHa cmemka, ga
ocueypu npoBerkgaHemo Ha Heo6xogumume mecmoBe om
omopu3supaH mecmBauwi opaaH B BbAzapus UAU cmpaHama Ha
npou3xog. B mo3u cayyall AocmaBuukbm e gabXkeH ga
ocugypu npomokoAa 3a HanpaBeHume mecmoBe u ga
npegocmaBu usnama mexHuyecka gokymeHmauus 3a
Cmokama, Heo6XxoguMu 3a@ U3NbAHEHUE Ha hpouegypume 3a
oueHsiBaHe Ha cbomBemcmBuemo, npegBugeHu B 3akoHa.
MNMpomokoAume, u3gageHu Ha 4dy>kg e3uk, mpabBa ga ca
npugpy>keHu om AezaAu3upaH npeBog Ha 6bAsapcku e3uk.

3.8. Bcaka Cmoka npegocmaBerna om AocmaBuuka mpaéBa
ga e B cbomBemcmBue ¢ Bcuuku uzuckBaHus 3a 3awuma Ha

okoAHama cpega, B cvomBemcmBue c 6bazcapckomo

c gpyeu
Bcuuku BpegHu npogykmu,

3akoHogameacmBo, kakmo u obwonpuemu

cmaHgapmu. noAyyeHu B

pe3yaAmam Ha u3nbAHeHuemo Ha AoezoBopa u/uau
Mopbukama, cregBa ga ce yHuwoxkam om AocmaBuyuka Ha
Hee2oB puck u 3a HeaoBa cmemka.

3.8.1. AocmaBuukbm ce 3agbakaBa ga cna3Ba Bcuuku
uzuckBaHusa Ha 3akoHa 3a ynpaBaeHue Ha omnagbuume,
kakmo u Ha cBbp3aHume c Hee2o nog3akoHoBu akmoBe,
BkaloyumeAHo, HO He camo, koHkpemHo npuao>kumume npu
gocmaBka Ha (i) onakoBaHu cmoku, (ii) Ha eaekmpuyecko u

enekmpoHHo o6opygBaHe (iii) Ha 6Gamepuu u akymyaamopu. B

conditions (location, power supply, air-conditioning and
cabling, in particular) as well as of any other actions
required to be done by the Client, if this is not expressly
stated in the Specifications to the Order.

3.6. All Goods provided by the Supplier shall have labels for
security and marking for compliance with the substantial
requirements to the products in compliance with the
Bulgarian laws and the laws of any country where, to the
best of the Supplier's knowledge, the Goods will be resold or
used. The Goods shouldbe accompanied by all quality
certificates required.

3.7.In the cases when there is a legal requirement thereto,
the Goods shall be accompanied by declarations of
compliance for each commercial packaging. If such
declaration is not presented the Supplier shall be obliged to
present all documents certifying that the Goods are
designed and produced in compliance with the Bulgarian
standards introducing the harmonized European standards
and if the manufacturer has not applied all or any of these
standards or there are no such standards, the Supplier shall
be obliged on his account to arrange the performance of
relevant tests by an authorized testing authority in Bulgaria
or in the country of origin. In such case the Supplier shall be
obliged to provide a statement of the tests done and to
present the complete technical documentation of the
Goods required for the procedures of compliance
assessment as prescribed by the law. The statements given
in a foreign language shallbe accompanied with a legalized

translation in Bulgarian.

3.8. Any Goods provided by the Supplier shall be in
compliance with the requirements for environmental
protection pursuant to the Bulgarian laws and the general
standards. Any harmful products obtained as a result of the
performance of the Contract and/or the Order shall be
destroyed by the Supplier on his own account and his own

risk.

3.8.1.

requirements of the Waste Management Act as well as the

The Contractor shall undertake to observe all

by-laws related to it, including but not limited to the specific
ones, related to the delivery of: (i) packaged goods, (ii)
electric and electronic equipment (iii) batteries and
accumulators. In addition the Contractor shall be obliged to
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gonbAHeHue AocmaBuukbm ce 3agbakaBa ga yBegomsaBa

Bb3rockumeaa 3a  HaduHa, no kolmo  u3nbaHABa
3agbakeHusama cu (koemo e npuaoXkumo ¢ o2aeg Buga Ha
gocmaBeHume Cmoku) (i) 3@ nocmuzaHe Ha ueAume 3a
peuukaupaHe u onoAzomBopsiBaHe Ha omnagbuu om
onakoBku (ii) pazgeAHomo cbbupaHe, mpaHchopmupaHemo,
cbxpaHsiBaHemo,

npegBapumeAaHomo mpemupatxe,

noBmopHama ynompe6ba, peuukAupaHemo,
onoAzomBopaBaHemo u/uAu o6e3BperkgaHemo Ha U3AA3A0
om ynompe6a eanekmpudecko u eanekmpoHHO o6opygBaHe
(MYEEO). (iii) pa3geAaHomo cbbupaHe, mpaHcnhopmupaHemo,
cbxpaHsiBaHemo,

npegBapumeAaHomo mpemupatxe,

noBmopHama ynompeb6a, peuukAupaHemo,
onoAa3zomBopsaBaHemo u/uAu o6e3BperkgaHemo Ha He2ogHU
3a ynompe6a 6amepuu u akymyaamopu (HYBA).

3.9. lNpomeHume B HayuoHaAHOMO uAu eBponelickomo
3akoHogameacmBo, koumo kacassm Cmokume, npegmem Ha
me3u O6wu YcaoBus, ce npuanazam kbm Beue ckaloueHume,
Ho Bce owe Heu3nbAHeHU Aoz2oBopu u/uAu Mopbuku, ocBeH
ako cbc 3akoH e npegBugeHo npomuBHomo uAu ako
npoMeHume He ca umnepamuBHuU. B nocAegHusim cayyal
npomMeHume ce npuAazam camo ako Bwb3aokumeasm e
nouckaa uzpuyHo moBa.

3.10.

B3aumoomHouJeHunma cu cbc cBoume nogusnbAHUMEAU

AocmaByukbm e gabkeH ga  ynpaBasBa
gocmaBuuyu ype3 gokymeHmupaHu cnopasymeHusi, koumo
onpegeasim poAume u omeoBopHocmume, 3a ga U3NbAHU
gozoBopHuUme cu 3agbaXkeHus ¢ Bb3roxkumens.

3.11.
Bb3noskumens, B cayyall e we ugnbAHSABa Yacm UAU UeAus

qpe3

AocmaBuukbm ce 3agbakaBa ga  yBegomu

Mpegmem Ha gozoBopa Nogu3NbAHUMEA

/nogu3nbAHUMEAU.

3.12. AocmaBuukbm e gabykeH no Beako Bpeme ga moxke ga
gokaxke npou3xoga Ha Cmokume/Ycayzaume u msAxHama
cueypHocm, kakmo u ga npegocmaBsa npu nouckBaHe om
Bb3aorkumenas, uHthopmayus 3a u3BbvpwBaHemo Ha pegoBHu
ogumu u oueHka Ha pucka Ha Bepueama Ha gocmaBku no

omHoweHue Ha me3u Cmoku/Ycayau.

4. TecmoBe u npoBepka Ha Cmokume / YcAyaume

4.1. Bu3aockumeasam uma npaBo ga:

a) WHcnekmupa u mecmBa Cmokume no AozoBopa u/uAu
Mopbukama no Bpeme Ha npou3BogcmBomo, o6pabomkama
U/UAU CbxpaHeHuemo um npu AocmaByuka uau HeeoBume
koHmpazeHmu BB Bceku nogxogaw, MOMeHm.

6) U3uckBa npegocmaBaHemo Ha egHa uAu noBeue mocmpu
3a uHcnekuus u mecmBaHe npegu gocmaBsHemo Ha

Cmokume no AozoBopa u/uAu MNMopbukama.

inform the Client on the manner in which he performs its
obligations (where applicable with a view to the delivered
Goods (i) for the achievement of purposes for recycling and
usage of packages waste, (ii) separate collection,

transportation, storage, preliminary treatment, reuse,
recycling, recovery and and/or disposal of waste electrical
and electronic equipment (WEEE). (iii) separate collection,
transportation, storage, preliminary treatment, reuse,
recycling, recovery and/or disposal of waste batteries and

accumulators (WBA)

3.9. Any changes in the national or European legislation
concerning the Goods, subject of these General Terms and
Conditions, shall be applied to existing but still not
completed Contracts and/or Orders unless otherwise
prescribed by the law or unless such changes are not
imperative. In the latter case the changes shall be applied
only if the Client has expressly requested so.

3.10. The Supplier is obliged to manage relationships with

his sub-contracted suppliers through documented
agreements defining roles and responsibilities in order to

fulfill contractual obligations with Client.

3.11. The Contractor shall notify the Client, in case the
Contractor shall perform part or all of the Object of

Agreement through a subcontractor / subcontractors.

3.12. The Supplier is obliged at all times to be able to prove
the origin of the Goods/Services and their security, as well
as to provide, at the request of the Client, information on the
performance of regular audits and risk assessment of the

supply chain in relation to these Goods/Services.

4. Tests and Inspection of Goods / Services

4.1. The Client shall be entitled:

a) To inspect and test the Goods under the Contract and/or
Order during their manufacturing, processing and/or
storage by the Supplier or his contracting parties at any
appropriate time.

b) To require one or more samples to be provided for
inspection and testing prior to the delivery of Goods under
the Contract and/or the Order.
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B) Aa oka3Ba mekyw, koHMpPoOA no u3nbAHEHUEMO Ha

AozoBopa/Mopbykama u ga noayyaBa nepuoguyHa
UHopMauuA 3a Xxoga Ha U3NbAHEHUEMO.

5. MpexBbpAsiHe Ha B3emaHus

AocmaBuukbm HAMa npaBo ga npexBbpasa cBou B3emaHus
u/uau npaBa cpewy Bb3roXkumeas npousmuyawiu om u/uAu
cBbp3aHu c Aoe2oBop u/uAu MNMopbuka.

6. CpokoBe u ycaoBus 3a u3nbAHeHue Ha [Mopbukama/
AozoBopa

6.1. AocmaBuyukbm gocmaBa Cmokume u/uAu u3nbAHsBa
Ycayeume go nocoyeHama B AoezoBopa u/uau Mopbukama
gama Ha gocmaBka uAu cbeaacHo gozoBopeH MeXkgy
epaduk 3a
AocmaBuukbm ce 3agbakaBa ga uHdopmupa He3abaBHo, B

cmpaHume gocmaBku/uznbAHeHue.
nucmeH Bug Bb3aroxkumean B caydall Ha HeBb3morXkHocm 3a
cna3BaHe Ha cpokoBeme 3a gocmaBka.

6.2. Ako He e yzoBopeHo gpyzo, gocmaBkama Ha Cmoku
u/uAu u3nbAHEHUEmMO Ha YcAayeu we ce u3BbpwBa npe3
pabomHu gHU (om noHegeAHuk go nembk, ¢ uzkaloueHue Ha
oduyuanHu npa3zHuuyu) om 9.00 go 17.00 u., B ckaag Ha
Bb3aoXkumeas uau Ha agpec, u3puyHo nocodeH B AozoBopa
u/uAu Mopbukama. Auuama 3a koHmakm, om cmpaHa Ha
Bb3aokumeas, no cbomBemHusa AozoBop u/uau lMNopbuka
caegBa ga 6bgam yBegomeHu Hall-maako 72 uaca npegu
Bcaka gocmaBka.

6.3. AocmaBuyukbm caegBa ga onakoBa Cmokume no HauyuH,
2apaHmupaw, npegna3BaHemo u CcbxpaHeHuemo um. B
cAy4ali ye onakoBaHemo ce u3Bbpwu U3UAAO UAU HACMUYHO
om Bb3roxkumens, 3a cmemka Ha AocmaBuuka, nocregHusm
gbaku Bb3cmaHoBsiBaHe Ha HanpaBeHume  om
Bb3roskumens pa3xogu B cpok om 7 gHU Om nuCMeHOMOo um
nouckBaHe om Bb3roskumens.

6.4. AocmaBuukbm ce 3agbakaBa ga npegnpueme
Heo6xogumume gelicmBus 3a ocugypsaBaHe Ha HOpMaAHOMO
u Heo6e3nokonaBaHo ocbwecmBsBaHe Ha geliHocmume Ha
Bb3aorkumeas, gokamo u3nbaHABa cBoume 3agbarkeHus no

AoezoBopa/MNopbykama.

7. MoAyyaBaHe Ha Cmokume u YcAayaume
7.1.

mAacmomo 3a gocmaBka, nocoyeHo om Bb3aodkumeaa B

AocmaBuukbm gocmaBs Cmokume/Ycayeaume Ha
AozoBopa u/uau Mopbykama. B cayyal, 4ye He e go2zoBopeHo
gpyeo, gocmaBkama ce u3nbAHsABa 3a cmemka u puck Ha
AocmaBuuka.

7.2. B cayqaume, kozamo He e yzoBopeHo gpyzo, Bcsaka
gocmaBka Ha Cmoku om BHoc mpa6Ba ga e npugpy>keHa om
opuauHaAHa chakmypa, onakoBbueH Aucm u moBapumeAHuua
cbgbpXkawu  Bb3aodkumen,

gemaUAHo onucaHue Ha

apmukyAume, cepueH Homep, gocmaBeHo koauuecmBo,

c) perform current supervision of the performance of the
Contractor and to receive periodic information for the
performance.

5. Transfer of Receivables

The Supplier shall not be entitled to transfer his receivables
and/or rights against the Client arising out of and/or in
connection with a Contract and/or Order.

6. Terms and Conditions for Performance of the
Order/Contract

6.1. The Supplier shall deliver the Goods and/or perform the
Services not later than the delivery date specified in the
Contractand/or Order or in accordance with an agreed time
schedule for delivery/performance. The Supplier shall
undertake to immediately inform the Clientin writing for any
failure to comply with delivery terms.

6.2. Unless otherwise agreed, the delivery of Goods and/or
performance of Services shall be done in working days
(Monday to Friday, except official holidays) from 9:00 to
17:00 to a warehouse of the Client or to an address,
explicitly set out in the Contract and/or Order. The contact
persons of the Client under the relevant Contract and/or
Order should be notified at least 72 hours prior to each

delivery.

6.3. The Supplier shall

guaranteeing their protection and preservation. In the event

pack the Goods in a way

packaging is performed entirely or partially by the Client on
behalf of the Supplier, the latter shall reimburse the
expenses made by the Client within 7 days as from the

Client's request in writing.

6.4. The Supplier undertakes to take the necessary actions
to ensure the normal and undisturbed implementation of
the activities of the Client while performing its obligations
under the Contract/Order.

7. Goods and Services Receiving

7.1. The Supplier shall deliver the Goods/Services at the
place of delivery specified by the Client in the Contract
and/or Order. Unless otherwise agreed, the delivery shall be

made on account and risk of the Supplier.

7.2. Unless otherwise agreed, each delivery of imported
Goods shall be accompanied by original invoice, packing
list, bill of lading and consignment note containing the
name of the Client, detailed description of the items, serial
number, quantity delivered, date of delivery, and the rest of
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gama Ha gocmaBka, a gocmaBkama Ha ocmaHaAume Cmoku-
om opuauHanHa ¢akmypa u [lpuemo-npegaBameneH

npomokoA,  cbgbpXkaw, gemaliAHO — onucaHue — Ha
apmukyAaume, cepueH Homep, gocmaBeHo koauuecmBo,
gama Ha gocmaBka. Homepbm u gamama Ha Aoz2oBopa u/uAu
Mopbukama caegBa ga e nocoueH BbB Bceku gokymeHm Ha
AocmaBuuka.

7.3. B cayuval, ye gocmaBkama He e npugpykeHa om
Heobxogumume gokymeHmu Bb3ao)kumeasm uma npaBo, no
He2oBo ycmMompeHue, ga BbpHe uau ga cbxpaHu Cmokume 3a
cmemka u puck Ha AocmaBuuka.

7.4 B cayyall, 4ye u3nbAHeHuemo Ha Aoz2oBopa u/uAu
Mopbukama u3uckBa pa3peweHus 3a BHOC, U3HOC, AUUEH3U,
gpyau pa3pewumeAHU UAU Cb2Aacuemo Ha mpemu cmpaHu,

AocmaBuukbm e 3agbaXkeH ga 2u ocuaypu cBoeBpemeHHo.

8. MpoBepka 3a cbomBemcmBue cbe cneyudukayusma Ha
gocmaBeHume Cmoku u Ycayau.

8.1.
u3BbpwBa

Caeg noayuaBaHe Ha Cmokume Bb3rockumeaam

npoBepka Ha gocmaBeHume Cmoku 3a
cbomBemcmBue ¢ goeoBopeHama Cneuudukauus. B cayyal,
ye 3a npoBepka Ha cbomBemcmBuemo e Heo6xoguMo ga ce
u3Bbpwam mecmoBe, Bb3aockumeasim u3BbpwBa
Heobxogumume mecmoBe 3a cmemka Ha AocmaBuuka
cba2AacHO npegBapumeAHo cbeaacyBaHa ¢ AocmaBuuka
Mpouegypa. Ako He e yzoBopeHo gpyzo, cpokbm 3a
npoBexkgaHe Ha mecmoBe e 30 gHu.

8.2.

Bb3rokumeaam

Ako B pegyamam om uHcnekyus uAu mecm

koHcmamupa gedekm u/uAu

HecbomBemcmBue cbc  Cneuudukauuama/ume  kbm

cbomBemHuss AozoBop u/uau MNopbuka, ce cbcmaBs

npomokoA.  AocmaBuukbm mpsi6Ba ga omcmpaHu

Bb3HukHaanume gedekmu uau  HecbomBemcmBus 3a

co6cmBeHa cmemka u puck, B nocoueH om Bb3roskumeas

cpok, cAeg koemo ce u3BvpwBa noBmopHa
uHcnekyus/mecm cbaaacHo mouka 8.1.
8.3. [lpu HeycnewHa noBmopHa uHcnekuus/mecm

AocmaBuukbm ce 3agbakaBa ga 3ameHu 3a HezoBa cmemka
Cmokume, ¢ HoBu om cbwus Bug cbomBemHo ga u3Bbpwu
noBmopHo Ycayeume. ToBa He oepaHuyaBa npaBama Ha
Bb3aokumean  ga

npemeHgupa obe3wemeHue  3a

Heu3nbAHeHue, kakmo u ga pa3Baau gozoBopa

9. Co6cmBeHocm u puck

9.1. Koeamo Bmb3rokumeasm ocueypsaBa mamepuasume,

Heo6xogumu 3a u3nbAHeHuemo Ha AoeoBopa u/uAu
MNopbykama, cbwume ocmaBam co6cmBeHocm Ha
Bb3rorkumena, gopu ako ce moguduuupam  UAu

obpabomBam. lNpegaBaHemo Ha makuBa Mamepuaau ce

Goods shall be accompanied by an original invoice and
Delivery and Acceptance Report, comprising detailed
description of the items, serial number, quantity delivered,
date of delivery. The number and date of the Contract
and/or Order should be stated in each document of the
Supplier.

7.3.In case the delivery is not accompanied by the required
documents the Client shall be entitled, at his sole discretion,
to return or keep the Goods on account and risk of the
Supplier.

7.4. In case the performance of the Contract and/or Order
requires any authorizations for import, export, license,
other permits or the consent of third parties, the Supplier
shall be obliged to obtain such authorizations in due time.

8. Verification of Compliance with the Specification of
Goods and Services Delivered.

8.1. After receiving the Goods the Client shall verify that the
delivered Goods comply with the agreed Specification. In
case that for the inspection of compliance any tests needs
to be done, the Client shall perform such tests for the
account of the Contractor in accordance with the Procedure
agreed in advanced with the Supplier. Unless otherwise
provided, the term for performance of such tests shall be 30
days.

8.2.If as aresult of any inspection or test the Client detects
ant defect and/or inconsistence with the Specification(s) to
the relevant Contract and/or Order, a report shall be
executed. The Supplier shall remove any defects or
inconsistencies on his own account and risk within the
period set out in the report and thereafter a second

inspection/test shall be made pursuant to Clause 8.1.

8.3.In case of subsequent unsuccessful inspection/test the
Supplier shall be obliged to replace on his account the
Goods with new ones of the same type or to perform again
the Services, respectively. This shall not restrict the rights of
the Client to claim indemnity for default or to terminate the

contract.

9. Ownership and Risk

9.1. Whenever the Client provides the materials necessary
to perform the Contract and/or Order such materials shall
remain property of the Client, even if modified or processed.
The transferring of such materials shall be done by a
Delivery and Acceptance the

Report signed by
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u3BbpwBa c npuemo-npegaBameaeH npomokoA, nognucaH
om npegcmaBumeau Ha gBeme cmpaHu.

9.2. Puckbm om wemu uau 3acyba Ha Cmokume ce
npexBbpAasm Ha Bb3rockumeaa camo caeg nognucBaHe Ha
MNpuemo-npegaBameneH npomokoA 3a u3BbpweHama
gocmaBka.

9.3. B cAayvaume, koezamo npegmem Ha gocmaBka e Copmyep
u e yeoBopeHo, ye AocmaBuyukbm He npexBbpas Ha
Bb3aockumeas u3uaao Bcuuku npexBbpAaumu aBmopcku
npaBa Bbpxy mo3u Copmyep, AocmaBuyukbm npegocmaBs
Ha Bb3noskumeas 6e3CpoUHo, HeommeHsiemo,
Heu3kAlouumeAHo, HenpexBbpAumo /ocBeH Ha komnaHuu-
cBbp3aHu Auua Ha Bib3arokumeasd, npu noemaHe om

nocaegHume  Ha 3agbaAkeHusma Ha  Bb3aokumens
Bb3HukBawu BB Bpb3ka c npegocmaBeHomo npaBo/ npaBo
ga 20 u3noa3Ba 3a kakBumo u ga e ueau, B kombuHauus c
BcakakBu HacmosAwu u 6bgewu cucmemu u/uAu o6opygBaHe
u/uau  komnoHeHmu, npumeykaBaHu om Bwb3aoXkumeas,
BkaloyumeaHo u makuBa, gocmaBeHu om gpya gocmaBuuk,
ga 20 aganmupa u moguduuyupa 3a cBou Hy>kgu, kakmo u ga
HanpaBu Heobxogumusi 6pol konus 3a ueaume Ha
apxuBupaHe, noggpb)kka u obydeHue. Te3u npaBa ce
omHacasm u go Bcuuku gokymeHmu u uHOpPMaUUOHHU
HOCUMeAU, NoAyYeHU om Bb3aroxkumensn BbB Bpb3ka ¢ mo3u

Codmyep.

10. TexHu4vecka gokymeHmauus u oby4yeHue
10.1.
Cneuudukauuu,

CBbp3aHume cbc Cmokume u/uau Ycayaume

npegocmaBeHu om Bwb3rokumens Ha
AocmaBuuka ocmaBam co6cmBeHocm Ha Bb3aoxkumens,
gopu ako ce moguduuupam uau o6pabomBam.

10.2. Cmokume, npegmem Ha gocmaBka caegBa ga 6bgam
npugpy>keHu ¢

gokymeHmauusma, Heobxoguma 3a

UHCcmaaupaHe, nyckaHe B gelicmBue, ynompe6a UAU
noggpbkka om Bb3rokumeas u HezoBume cay>kumeau.
AokymeHmauusma caegBa ga cbgbpXka  nucmeHu
uHcmpykuuu, pazbupaemu 3a cbomBemHo 06y4YeH NepCcoHaA,
kakmo u onucaHue Ha Hali-uecmo cpewaHu npobAemMu u
Ha4yuHU 3a pewaBaHemo um AokymeHmauyuama mps6Ba ga
6bge npegocmaBeHa Ha 6bA2apcku e3uk, ocBeH ako e
nouckaHo gpy2o om Bwb3arockumensa. AocmaBuukbm e
gAbXkeH ga akmyaau3upa npegocmaBeHama gokymeHmauus
no Bpeme Ha 2apaHuUuoHHus cpok, kakmo u npe3 Bpememo
caeg moBa, gokamo e omeoBopeH 3a noggpbykkama Ha

Cmokume.

11. Noggpbrkka. Pe3epBHuU yacmu.
AocmaBuukbm e gabXkeH ga ocuzypu Haauduemo Ha YcAyau
no noggpbkka Ha Cmokama

cAeg  usmuuaHe Ha

2apaHuuoHHusa cpok, kakmo u HaAudue Ha Heobxogumume

representatives of both Parties.

9.2. The risk of damage or loss of the Goods shall be
transferred to the Client only after the execution of the
Delivery and Acceptance Report for the relevant delivery.

9.3. In the cases when the subject of delivery is Software
and it has been agreed that the Supplier shall not assign
entirely to the Client all transferable copyrights of such
Software, the Supplier shall provide to the Client a time-
unlimited, irrevocable, non-exclusive, non-transferable
(except to the companies that are related parties of the
Client, in case the Client assigns any of his obligations
arising out of or in connection with the granted right) right
to use the Software for any purpose, in combination with
current and future systems and/or equipment and/or
components possessed by the Client, including such
delivered by another supplier, to adapt and modify the
Software for his own purposes and to make the relevant
number of copies for the purposes of backup, maintenance
and training. These rights shall refer also to all documents
and information media received by the Client with respect to

the Software.

10. Technical Documentation and Training
10.1. Any Specifications related to the Goods and/or
Services provided by the Client to the Supplier shall remain

property of the Client, even if modified or processed.

10.2. The Goods to be delivered shall be accompanied with
the documentation necessary for installing, commissioning,
usage or maintenance by the Client and his employees. The
should

understandable by the appropriately trained personnel and

documentation contain  written instructions
a description of the common problems and the methods of
solving such problems. The documentation shall be
provided in Bulgarian, unless otherwise requested by the
Client. The Supplier is obliged to update the submitted
documentation during the warranty period and thereafter,

until he is responsible for the maintenance of the Goods.

11. Maintenance. Spare Parts

The Supplier is obliged to ensure the availability of
Maintenance Services for the Goods after the warranty
period as well as the availability of the necessary spare parts
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pe3epBHU yacmu 3a gocmaBeHama Cmoka, 3a cpok noHe om
5 20guHU OM u3zmuyaHe Ha 2apaHyuoHHuUsA cpok. B cayyall, ye
npou3BogcmBomo Ha HAkoa pe3epBHa

Yyacm  UAU

npegocmaBaHemo Ha YcAyau no noggpbxkka 6bge
npeycmaHoBeHo, AocmaBuukbm e gabkeH ga yBegomu
Bb3ao)kumenas Hali-manko 6 meceua npegBapumeaHo.

Caeg 2apaHyuoHHama noggpbykka Ha gocmaBeHume Cmoku

ce u3BbpwBa npu ycroBusima Ha ckaloueH omgeaeH goeoBop.

for the delivered Goods for a period of at least 5 years after
the expiry of the warranty period. In case the manufacturing
of any spare part or the provision of Maintenance Services
is stopped, the Supplier shall notify the Client at least 6
months in advance.

The after-warranty maintenance of the delivered Goods
shall be done on the grounds of a separate contract.

. LEHOOBPA3YBAHE, ®AKTYPUPAHE, YCAOBUSA HA
MAALLAHE

1. PRICING. INVOICING PAYMENT TERMS

1. LleHoo6pa3yBaHe
1.7. Bcuuku ueHu caegBa ga ce odepupam B 6baeapcku
6e3 Bkalouen AAC,

Bb3A0>KUMEASIM Ce € CbaAaCUA C gpy2o.

reBoBe uau  eBpo, ocBeH ako
1.2.Te3u ueHu He Mozam ga 6bgam yBeauuaBaHu npu
HukakBu o6cmosimeacmBa go u3muyaHe Ha cpoka Ha
gelicmBue Ha Ao2oBopa u/uau Mopbykama.

1.3. BcakakBu pa3xogu kamo mpaHcnopmHu pasxogu (Hanp.
HaBao, mumHudecku 3agbakeHus, 3acmpaxoBka), pa3xogu,
HanpaBeHu om nepcoHana Ha AocmaBuuka u Bcuuku
nogu3nbAHUMEAU (Hanp. NbmHu u HowyBku, gHeBHu, obwa
CyMa Ha 3anAameHu NbmHu pa3xogu, Bpeme 3a nbm), kakmo
U pa3xogu 3a cHabgsiBaHe ¢ pa3pewumeAHu u gp., u BeskakBu
gaHbuu u makcu, gbakumu BB Bpb3ka ¢ gocmaBkama Ha
Cmokume u/uAu u3nbAHeHUe Ha Ycayaume ( ¢ uskaloveHue Ha
gbrkumus AAC) ce noemam om AocmaBuuka. Bcuuku
getiHocmu no ocBo6orkgaBaHe om mumHuya ce uzBbpwBam
om AocmaBuyuka.

1.4. BcsakakBu geliHocmu, 4yuumo UEHU He ca U3PU4HO
nocoyeHu B AozoBopa/lNopbykama, HO ca Heo6xogumu om
thakmuuecka u/ uau npaBHa cmpaHa 3a u3nbAHEHUEMO Ha
npegmema Ha AozoBopa, ce cuyumam 3a BkaloueHu B
npegmema Ha gozoBopa u 3a msax Bb3aokumeasm He gbaXku
gONBAHUMEAHO 3anAauiaHe.

1.5. Npu gocmaBka Ha TvpaoBcku cmoku Bb3arockumeasm
uma npaBo ga npexBbpaa co6cmBeHocmma  Bbpxy
TbpeoBckume cmoku Ha mpemu Auya - He2oBu kauenmu, 6e3
oepaHuyeHue Ha koauwecmBomo u ueHama  um.
AocmaBuukbm gekaapupa, ye npumexkaBa npaBomo ga
npogaBa Ha kpatiHu nompe6umeau TbpeoBckume cmoku,
BegHo ¢ uHmezpupaHume B max codhmyepHume npogykmu.
Bb3aokumeasm npugobuBa npaBomo ga npegocmaBs Ha
mpemu Auua - He2oBu kaueHmu, codmyepHume npogykmu,
kamo uHmeezpupaHa yacm om TepaoBckume cmoku, kamo 3a
npugo6buBa 6e3cpouyeH,

ueAama Bb3rorkumeaam

Heu3kAloyumeaAeH u npexBbpAuM Ha mpemu Auya - Hez2oBu

1. Pricing
1.17. All prices shall be quoted in Bulgarian Levs or EUR, VAT
excluded unless otherwise agreed by the Client.

1.2. These prices shall not be increased under any
circumstances during the term of validity of the Contract
and/or Order.

1.3. Any expenses like transport costs (freight, customs
duties, insurance), expenses made by the Supplier's
personnel and all subcontractors (e.g. traveling and
accommodation, daily allowance, total amount of paid
traveling expenses, traveling time) and expenses related to
the obtaining of authorizations, etc., as well as any taxes
and charges due with respect to the delivery of Goods
and/or performance of Services (with the exception of the
VAT due) shall be on account of the Supplier. Any custom

clearance formalities shall be performed by the Supplier.

1.4. All activities whose prices are not explicitly stated in the
Contract/Order, but which are necessary from factual or
legal prospective for the performance of the object of
Agreement shall be deemed included in the object of

Agreement and the Client shall not owe additional price.

1.5.1n case of delivery of Tradable goods the Client shall be
entitled to to provide the Tradable Goods to third parties -
its customers, without limitation of their quantity and price.
The Supplier shall declare that he is authorized and has the
right to sale to end users the Tradable goods as well as the
license to use the software products in the Tradable goods.
The Client shall have the right to provide to third parties - its
customers the software products as integral part of the
Tradable Goods, as for this purpose the Client shall acquire
time-unlimited, non-exclusive and transferable to third
parties - its customers license for usage of the software
products, as integrated part of the Tradable goods. The
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kAaueHmMu AuueH3 3a u3noa3BaHe Ha codmyepHume
npogykmu, kamo uHmeegpupaHa 4acm om TbpeoBckume
cmoku. LleHama Ha TbpeoBckume cmoku BkalouBa u
cmoliHocmma Ha AuueH3uoHHume makcu 3a noA3BaHe Ha
UHCMaAupaHume B maAx copmyepHu npogykmu 3a
HeoepaHu4eH nepuog om Bpeme.

2. ®akmypupaHe

2.1. ®akmypume ce cMamam 3a HagAeXkHO npegageHu, ako
BkalouBam SAP Homep u gama Ha lNopbuykama, gama Ha
AozoBopa, HaumeHoBaHue Ha apmukya, kakmo e o3HauyeH B
MNopbyukama, umeHama Ha cbomBemHus omeaoBopeH
cAaykumeAn Ha Bwb3noxkumean, u Bcuuku 3agbakumenHu
ampubymu Ha gokymeHma, cba2AacHO npuaoXkumomo
3akoHogameacmBo u ako ca uznpameHu no Hskol om
HayuHume, nocoyeHu B ya.2, m.2.5.

2.2.0akmypume cAegBa ga 6bgam u3gageHu cAeg
noAy4daBaHe Ha MNopbykama om AocmaBuuka u nognucBaHe
Ha npuemo-npegaBameAHus npomokoA 3a u3BbpuweHama
gocmaBka.

2.3. BB Bcuuku dakmypu mpsi6Ba sicHO ga ca nocoyeHu
BcsikakBu omembnku B ueHama.

2.4. Ako cakmypume He ca HagAexkHo uzzomBeHu, ako ca
HenpaBuAHO agpecupaHu UAU cbgbpykam epewku uAu
nponycku no omHoweHue Ha cbgbprkaHue uau kaakyaauus,
cbomBemHume cymu He ca gbakumMu, gokamo He ce HaHecam
cbomBemHume kopekuyuu. Bb3rokumeaam uma npaBo ga
BbpHe makuBa thakmypu no Beako Bpeme.

2.5. ®akmypume caegBa ga ce uznpawam:

Onuus 1 (MpegnoyumaH memog) : Kamo npukauyeH alia Ha
enekmpoHeH agpec: invoice.register@al.bg

Onuua 2: T[lo eaekmpoHeH nbm - 4ype3 cucmema 3a
enekmpoHHo chakmypupaHe:

- efaktura.bg;

- e-invoice.bg;

- prepiska.com.

Onuus 3: B cayyall, ye Hukol om nocoyeHume Ha4yuHu 3a
uznpawaHe Ha dakmypama He e Bb3moxkeH no HakakBa
npuyuHa 3a AocmaBuuka, dakmypume caegBa ga ce
u3znpawam Ha xapmueH Hocumea Ha agpec: 1309, ep. Codus,
yA. Kykyw No1, A1 bbacapus EAA,.

3. YcaoBusi Ha naawaHe

3.1.

Cmoku/Ycayeu ce u3BbpwBa B cpok om 60 (wecmgecem)

MAawaHemo Ha ueHama 3a gocmaBeHume

gHu, cyumaHo om gamama Ha npuemaHe Ha

Cmokume/Ycayaume u  noayyaBane Ha gbakumume

dakmypu, koemo om gBeme cbbumusa HacmbNu NO-KbCHO U
npu noaoXkeHue, 4e HAma HanpaBeHu om Bwb3rokumens
Bb3parkeHus. lNaawaHemo ce u3BvpwBa no 6aHkoBama
cmemka, npegocmaBeHa om

AocmaBuuka npu

price of the Tradable goods shallinclude the license charges
for use of the installed in them products for unlimited period
of time.

2. Invoicing

2.1. Invoices shall be considered duly made if they contain
the SAP number and date of the order, Contract date, name
of the item as specified in the Order, names of the relevant
responsible employee of the Client and all obligatory
requisites of the documents in compliance with the
applicable laws, and if they had been sent in any of the
methods specified in Art.2, item 2.5.

2.2. The invoices shall be issued after receiving the Order
and signing the Acceptance Report for the performed

delivery.

2.3. Any discounts of the price shall be clearly stated in each
invoice.

2.4.If any invoice is not duly made, is wrongly addressed, or
contains errors or omissions with respect to the contents or
calculations, the relevant amounts shall not be due until
appropriate corrections are made. The Client shall be

entitled to return such invoices at any time.

2.5.The invoices shall be sent:
Option 1: (Preferred method) -as an attachment to an
email: invoice.register@a1.bg;

Option 2: in electronic manner- through an electronic
invoicing system:

- efaktura.bg;

- e-invoice.bg;

- prepiska.com.

Option 3: In case none of the pointed above options for
sending invoices is possible for the Supplier for any reason
the invoices shall be sent on a paper bearer to the following
address: 1, Kukush Str., 1309, Sofia, A1 Bulgaria EAD.

3. Terms of Payment

3.1. Payment of the due price for Goods/Services received
shall be executed within 60 (Sixty) days as from the the date
of the

relevant invoices,whichever occurs later provided that the

of acceptance of Goods/Services and receipt
Client has not made any objection. The payment shall be
executed to the bank account submitted by the Supplier
upon its registration in the internal system of the Client .
Change of the Supplier's bank account may be done only
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peaucmpupaHemo My BbB BbmpewHama cucmema Ha

Bb3rockumensa. [MpomsaHa Ha 6ankoBama cmemka Ha
AocmaBuuka moyke ga 6bge u3BbpweHa camo cAeg U3pUYHO
ogobpeHue om cmpaHa Ha Bwb3aokumeana, Ha 6a3a
ugnpawaHe om M3nbAHUMEAR Ha HagAeXKHO NONbAHEHa
cmaHgapmHa 6AaHka 3a cmsaHa Ha 6aHkoBa cmemka,
nucmeHa ob6ocHoBka Ha Heobxogumocmma om uckaHama
npomMsaHa u Ha ygocmoBepeHue om cbomBemHama 6aHka,
kamo 3a ueama CmpaHume nognucBam aHekc kbm
AoezoBopa. lMaawaHua no HoBama cmemka we ce
u3BbpwBam camo creg nognucBaHemo Ha aHekca om gBeme
cmpaHu. Ao nognucBaHe Ha aHekca Bwb3rodkumeasm ce
ocBoborkgaBa om omeoBopHocm 3a 3a6aBa, kamo B mo3u
cAayqall cpokbm 3a nAawaHe meye om gamama Ha
nognucBaHe Ha aHekca.

3.2.

Bb3rokumeasm uma npaBo ga npegsBsBa BcskakBu

He3zaBucumo om  HanpaBeHume  naawaHus,

NpPemMeHYUU OMHOCHO 2apaHuUU UAU 06e3wemeHust.

4. AaHbUU

4.7. Bbv3rockumeasam we ygbpyka om ueHama no AozoBopa
u/uau TMopbykama u we npeBexkga Ha cbomBemHume
opeaHu gbakumume gaHbuu U gpyau nogobHu, kozamo
6bA2apckomo 3akoHogameacmBo usuckBa om
Bb3rockumeas moBa. B cayuaume, kozamo e gozoBopeHo
nbmHume, xomeackume u BcskakBu gpyeu pa3Hocku 3a
caykumeaume Ha AocmaBuuka ga 6bgam nokpuBaHu
gupekmHo om Bb3aokumeasi, me3u pa3zHocku ce cyumam
kamo gonbAHUMEAHU hAawiaHusa kbm ueHama u 3a msax ce
npuAaza npegxogHomMo u3peyeHue.

4.2. Bv3nokumeasm npuema u ce cbeaacaBa:

(i) no uckane Ha AocmaBuuka ga cbgelicmBa Ha AocmaBuuka
3a noAayyaBaHe om cbomBemHume gaHb4YHU BAacmu Ha
BbAcapus Ha ygocmoBepeHus 3a naameHume B Bbacapus
gaHbuu UAU gpyau nogobHu, maka 4ye me3u nAawaHua ga
Moe2am ga 6bgam npucnagHamu om cxogHuUme 3agbAXkeHust
B cmpaHama, Ha kosmo AocmaBuukbm e MeCmHO AuUE;

(ii) B cayyaume, koezamo uma Banzaa B cuaa cnoeogba 3a
uzbseBaHe Ha gBoUHOMO gaHbYHO ObAazaHe MeXgy
BbAcapusa u cmpaHama, Ha kossimo AocmaByukbm e mecmHo
Auue, Bb3nokumeaam npuema ga oka3Ba Heo6xogumomo
cbgelicmBue Ha AocmaBuuka 3a noayvyaBaHe Ha cmaHoBuwe
om MecmHume gaHb4YHU BAacmu 3a HaAudue Ha ycaoBus 3a
npuAazaHe Ha nNO-6Aa20NPUAMHUA  gaHbyeH peXkuMm,
npegBugeH B cnozogbama.

(iii) cpgelicmBuemo Ha Bwb3rokumensi, no npegxogHusi
napazpad, 3aBucu u3usro om HaBpemeHHOMO noAyyaBaHe
om Bwb3aokumeas Ha Bcuuku Heobxogumu gokymeHmu

3acseawu AocmaBuuka, kakmo u u3BbpwBaHemo om

subject to Client’s explicit approval on the ground of a duly
filled standard form for changing a bank account submitted
by the Contractor, a written justification for the necessity of
the change and a certificate from the relevant bank. The
Parties shall sign an annex to the Contract this effect.
Payments on the new account will be made only after the
annex for the change has been signed by both parties. Until
the annex is signed the Client shall be released from its
responsibility for delay and in such case the payment term
shall start running as from the date of signing the annex.

3.2. Regardless of any payments made, the Client shall be
entitled to file claims with respect to warranties and
indemnities.

4. Taxes

4.1. The Client shall deduct from the price of the Contract
and/or Order and shall transfer to the relevant authorities
any taxes and other charges due whenever the Bulgarian
laws require from the Client to do so. In the cases and it was
agreed that the traveling expenses, accommodation costs
and any other expenses of the Supplier's employees shall be
covered directly by the Client, such expenses shall be
considered additional payments to the price and the

previous sentence shall apply thereto.

4.2. The Client accepts and agrees:

(i) upon request of the Supplier to render assistance to the
Supplier for the obtaining from the relevant tax authorities
of Bulgaria of any certificates for the taxes and other
charges paid in Bulgaria so that such taxes and charges to
be deducted from the similar obligations in the country of
residence of the Supplier.

(ii) in the cases when there is an effective treaty for
avoidance of double taxation between Bulgaria and the
country of residence of the Supplier, the Client accepts to
render the necessary assistance to the Supplier in order to
obtain a statement by the local tax authorities evidencing
the availability of conditions for application of a more

favorable tax regime as provided for in the treaty.

(iii) the assistance of the Client under the previous
paragraph shall be always subject to the timely receiving by
the Client of all required documents concerning the Supplier
as well as to the performance by the Supplier of any other
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nocAegHus Ha BeakakBu gpyau Heo6xogumu gelicmBus.

necessary actions.

V. OTroBOPHOCT NPU HEM3MbAHEHUE. TAPAHLIUA

V. LIABILITY FOR DEFAULT. WARRANTY

1. HecbomBemcmBus u gechekmu
1.1. B cayyal, ye kosmo u ga e om Bb3rokeHume 3a
UAU

gocmaBka Cmoku/Ycayeu He 6bge gocmaBeHa,

gocmaBeHama Cmoka/Ycayeza He cbomBemcmBa Ha

goeoBopeHama Cneuudukauus, Bb3arokumeasm moxke,
u3usino no cobecmBeHa npeueHka u B gonbAHeHue kbm
gpyaume My npaBa, npouszmuyawu om 3akoHa, cbomBemHus
AozoBop u/uau MNMopbuka u me3u O6wu YcroBus:

1.1.1. Aa omkaxke npuemaHemo Ha kosmo u ga e om
gocmaBeHume Cmoku/Ycayeu u ga ucka om gocmaBuuka
He3abaBHO ga nonpaBu koHcmamupaHume Hegocmambuu
uAu ga gocmaBu 3amecmBawu Cmoku/Ycayau B pa3ymMHo
npuemauB cpok, 3aegHo cbC 3anAawaHe Ha Heycmolka 3a
3a6aBa B pa3mep, nocoueH B AozoBopa u/uau MNopbykama. B
cAyyall, 4ye He e yz2oBopeHo gpyzo B AozoBopa u/uau
Mopbyukama, AocmaBuukbm gbaku Ha Bb3aokumens
Heycmolka B pazmepume, npegBugeHu B O6wume ycaroBus.
1.1.2. Aa pa3Baau AozoBopa u/uAau Mopbykama u ga ucka
BpbwaHe Ha nAameHama ueHa, 38egHO CbC 3anAaulaHe Ha
Heycmolka 3a Heu3nbAHeHue B pa3mep Ha 20% om obwama
ueHa Ha AozoBopa/Mopbykama.

1.2. Bb3aroxkumeaam uma npaBama no m.1.1 u B caydaume,
koeamo e nognucaH [MpomokoA 3a [lpuemaHe, ako
HecbomBemcmBuemo ¢ Aoz2oBopa u/uau Mopbykama ce
ycmaHoBu no-kbcHo, npu nosiBama Ha ckpum uAu npukpum
Hegocmambk Ha Cmokume/Ycayaume.

1.3. Ako cpewy Bb3roskumens 6bgam npegsBeHu kakBumo u

ga e uckoBe cbeaacHo npuaoykumume 3akoHoBu pa3nopegbu

BcaegecmBue Ha ycmaHoBeH Hegocmambk Ha
Cmokama/Ycayeama, gocmaBeHu no AozoBopa u/uau
Mopbukama, AocmaBuyukbm cAegBa ga obe3wemu

Bb3aockumeas omHocHo Bcuuku pazHocku, nAameHu uAu
gbakumu om nocaegHua no makuBa uckoBe, BkalowumeaHo
pa3Hocku u makcu, gbakumu u/uAau naAameHu BB Bpb3ka ¢
msx.

2. 3a6aBsaHe Ha gocmaBka

2.1. Ako AocmaBuyukbm He gocmaBu yacm uau Bcuuku
Cmoku B cpok u/uAau He u3nbAHU Ycayea/u B cpok,
Bb3aookumeasm uma npaBo, 6e3 moBa ga 20 AuwaBa om
npaBomo My Ha gpyau o6e3wemeHua no AozoBopa, Ha
Heycmolka 3a 3a6aBa, kakmo caegBa

(i) Ako nepuogbm Ha 3a6aBa e go 10 (gecem) gHu -
cyma, paBHa Ha 0,5 % (HyAa UsAO U nem npoueHma) om

1. Inconsistency and Defects

1.1. In case that any delivered Goods/Services does not
comply with the agreed Specification the Client may, at its
sole discretion and in addition to his other rights prescribed
by the law, the relevant Contract and/or Order and these
General Terms and Conditions:

1.1.7. Refuse to accept any of the delivered Goods/Services
and to require from the Supplier to remedy forthwith the
detected defects or to deliver replacing Goods/Services
within a reasonably acceptable time together with payment
of penalties for delay in the amounts set out in the
Contract/Order. the
Contract/Order the Contractor shall owe to the Client the

Unless otherwise agreed in

penalties in the amount setoutin the GTCs.

1.1.2. To terminate the Contract and/or Order and to
receive the price paid together with payment of a penalty for
non-performance in the amount of 20% of the total price of
the Contract / Order.

1.2. The Client shall have the rights specified in Clause 1.1
also in the cases when an Acceptance Report has been
executed, if the inconsistency with the Contract and/or
Order is detected later on, in case of hidden or concealed
defect of the Goods/Services.

1.3. If any claim is filed against the Client based on the
applicable legal provisions as a result of any detected defect
of the Goods/Services delivered under the Contract and/or
Order, the Supplier shall indemnify the Client for all
expenses payable or due by the latter with respect to all
such risks, including expenses and charges due and/or paid

in connection therewith.

2. Delayed Delivery

2.1. If the Supplier does not deliver part or all of the Goods
on time and / or does not perform the Service (s) on time,
the Client is entitled, without depriving him of his right to
other indemnities under the Contract, to a penalty for delay,
as follow:

(i) If the period of delay is up to 10 (ten) days - an amount
equal to 0.5% (zero whole and five percent) of the price of
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ueHama Ha 3a6aBeHume Cmoku/Ycayau 3a Bceku 3anoyHam
geH 3a6aBa;

(i) Ako 3a6aBama npogbaku noBeue om 10 (gecem)
gHu, AocmaBuukbm gbaku Heycmolka B pa3mep Ha 1%
(eguH npougHmM) om ueHama Ha 3a6aBeHume Cmoku/Ycayau
3a Bceku 3anoyHam geH Ha 3a6aBa, cuumaHo om nbpBusi geH
Ha nepuoga Ha 3a6aBa;

(iii) B cayual, ye 3a6aBama npogbaku noBeue om 10 gHu
Bb3aookumeasm uma npaBo ga pa3Baau
AozoBopa/Mopbykama u/uAu ga noAydu Heycmolika 3a
Heu3nbAHeHue B pa3mep Ha 20% om obwama ueHa Ha
AozoBopa/Mopbykama.

2.2.Mpu Hecna3BaHe Ha npaBuaama 3a 6e3onacHocm u
oxpaHa Ha mpyga u/uau gonyckaHe Ha o6bekma Ha
HeuHcmpykmupaHu cAy>kumeau, AocmaByukbm gbaku Ha
BBb3AOXUTEAA no 50

koHcmamupaHo HapyweHue.

(nemgecem) aeBa 3a Bcsko

2.3. B cayual, ye AocmaBuukbm npegocmaBs Ycayau no

noggpbkka no omHoweHue Ha Cucmema/u Ha

Bb3nockumensa, u3uckBawu cna3BaHe Ha gozoBopeHu
BpemeHa 3a peakyus u pa3pewaBaHe Ha UuHUUgeHMU
cb2AacHo HuBama Ha cepBu3sHa noggpbykka (SLA) u B cayyal,
ye He e goeoBopeHo gpyeo, npu 3abaBa B cpokoBeme 3a
u3znbAHeHUe AocmaBuukbm gbaku caAegHume HeycmoUlku:

o) 3a kpumuuHu gedekmu (Mpuopumem 1)

eguH npoueHm (1%) om 2oguwHama ueHa 3a YcAyaume 3a
Bceku 3anouHam yac, koeamo BpemeHama ca npegBugeHu B
yacoBe u eguH npoueHm (1%) om eoguwHama ueHa 3a Beceku
3anoyHam geH, koeamo BpemeHama ca geduHupaHu B gHu,

HO He noBeye om 25 % om nocoyeHama yeHa;

o) 3a cbwecmBeHu gepekmu (Mpuopumem 2)

HyAa UAAO U nem npoueHma (0.5%) om 2oguwHama ueHa 3a
Ycayeume 3a Beeku 3anouyHam vac, koeamo BpemeHama ca
npegBugeHu ByacoBe u HyAa ysao u nem npoueHm (0.5%) om
2oguwHama makca 3a Bceku 3anoyHam geH, koszamo
BpemeHama ca geuHupaHu B gHu, HO He noBeye om 25 % om

noco4yeHama ueHa;

o] 3a cpegHu gedpekmu (Mpuopumem 3)

HyAa uaao u gBagecem u nem npoueHma (0.25%) om
2oguwHama ueHa 3a Ycayeume 3a Bceku 3anoyHam uac,
kozamo BpemeHama ca npegBugeHu B yacoBe u HyAa usAo u
gBagecem u nem npoueHma (0.25%) om 2oguwHama makca
3a Bceku 3anoyHam geH, kozamo BpemeHama ca
geuHupaHu B gHu, HO He noBeye om 25 % om nocoyeHama
ueHa;

o 3a HecbwecmBeHu gedekmu (Mpuopumem 4)

HyAa USIAO U eguH npoueHm (0.1%) om eoguwHama ueHa 3a

delayed Goods / Services for each commenced day of delay;

(i) If the delay lasts more than 10 (ten) days, the Supplier
owes a penalty of 1% (one percent) of the price of the
delayed Goods / Services for each commenced day of delay.
starting from the first day of the period of delay;

(iii) In case the delay lasts more than 10 days, the Client has
the right to terminate the Contract/Order and/or to receive
payment of a penalty for non-performance in the amount of
20% of the total price of the Contract / Order.

2.2. In case the Supplier fails to meet the requirements for

safety and labour protection band/or uninstructed
employees admission to the site it shall be obliged to pay to
the CLIENT sum amounting to BGN 50 (fifty) for each
established case.

2.3 In case the Supplier performs support and maintenance
services with respect to Client's System/s requiring
compliance with agreed response times and resolution of
incidents in accordance with the Service Support Levels
(SLA) and upon delay in the terms of performance, unless
otherwise agreed, the Supplier shall pay the following
penalties:

o for critical defect ( Priority1)

one percent (1 %) of annual fee for the Services per
commenced hour when times are defined in hours and one
percent (1%) of annual fee for the Services per commenced
day when times are defined in days up to a maximum of

twenty five (25%) of the said value;

o] for major defect ( Priority 2)

zero point five percent (0.5%) of annual fee for the Services
per commenced hour when times are defined in hours and
zero point five percent (0.5%) of annual value per
commenced day when times are defined in days up to a

maximum of twenty five (25%) of the said value;

o for medium defect (Priority 3)

zero point twenty-five percent (0.25%) of annual fee for the
Services per commenced hour when times are defined in
hours and zero point twenty-five percent (0.25%) of annual
value per commenced day when times are defined in days

up to a maximum of twenty five (25%) of the said value;

o for minor defect (Priority 4)
zero point one percent (0.1%) of annual fee for the Services
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Ycayeume Bceku 3anodHam uyac, kozamo BpemeHama ca
npegBugeHu B yacoBe u HyAa usiA0 U eguH npoueHm (0.1%)
om zoguwHama makca 3a Bceku 3anoyHam geH, kozamo
BpemeHama ca geduHupaHu B gHu, Ho He noBeue om 25 % om
nocovyeHama ueHa;

Kamezopu3ayusa Ha gedekmume, B caAyvali, 4ye He e
gozoBopeHo gpyao:

Mpuopumem 1 ,KpumuyeH”:

Cucmemama (ususano UAU OmgeAHuU HeliHU
pyHKUUOHAaAHOCMU) HE e goCMBbNHA U/UAU HaAUYHa U MOXKe
ga okaxke kpumuyHo BAusiHUe Ha 6u3Hec npouecume, ako
¢yHkyuoHaAHOCmMmMa He e Bb3cmaHoBeHa Bb3modkHO Hal-
ckopo.

Mpuopumem ,KpumuueHn” He Badku 3a HeuznpaBHocmu,
koumo npuyuHsaBam BaowaBaHe Ha pabomochoco6Hocmma
Ha Cucmemama, 6e3 ob6aye ga Bausam Ha umugxka,
penymauusima, npuxogume uAu e>kegHeBHama pa6oma Ha
gageHa Aokayus.

Mpuopumem 2 ,,[oAam”:

Pabomama Ha Cucmemama Ha Bwb3rokumeaa e CuAaHO
3acezHama, koemo Bogu go Hag 20% 3acy6a Ha mpaduk u
BAusie Ha 3Ha4uUMu acnekmu Ha 6u3Hec npouecume.
Mpuopumem 3 ,CpegeH”:

OnepamuBHocmma Ha Cucmemama e 3acesHama, HO
noBeyemo 6u3Hec npouecu ocmaBam He3acezaHamu.
Npuopumem 4 He3HayumeaeH":

Bb3aoxkumeasim usuckBa uHdopmauus uau cbgeticmBue BbB
Bpb3zka ¢ xapakmepucmuku u npou3BogumeAHocm Ha
noggbp>kaHomo o6opygBaHe, UHCMaAauus UAU
koHdueypayus. HabalogaBa ce crab uau HukakbB edekm
Bbpxy 6uzHec npouecume Ha Bb3aroxkumens.

C oeneg u3bsaeBaHemo Ha BcsikakBo cbmHeHue: BB Becuuku
CAy4Yau Ha HeuznbAHeHUe Bb3nockumeaam uma npaBo ga ucka
obe3wemeHue 3a Bcuuku npembpneHu om Bb3aodkumens

Bpegu.

3. OmeaoBopHocm 3a Bpegu. O6e3wemeHus
3.1.

npousmu4awiume om 3akoHa npaBa Ha AocmaBuuka 3a

B gonbAHeHue kbm u 6e3 ga ce 3acsAeam

npemeHgupaHe U noAyvaBaHe Ha o6e3wemeHue 3a
npembpneHu Bpegu, AocmaBuukbm ce aHeaXkupa u3usaAo ga
o6e3wemu Bwb3nokumeaa 3a Bcuuku omeoBopHocmu,
3azy6u, wemu, pa3Hocku u pa3xogu (BkalouumeAHo, HO He
camo pa3xogu 3a npaBHu ycAayau), koumo npouszmuuyam om,
HanpaBeHu ca om uAu ca gbAkumu om Bb3rockumensa BuB
Bpb3kac:

(i). noBpegu Bbpxy cobcmBeHocmma Ha Bb3aoxkumeas uau
Ha mpemu Auua, Bpega uAu cmMbpm Ha mpema cmpaHa

npuyuHeHU om He6pexkHocm Ha AocmaBuyuka uau om

per commenced hour when times are defined in hours and
zero point one percent (0.1%) of annual fee for the Services
per commenced day when times are defined in days up to a
maximum twenty five (25%) of the said value;

Defects categorization, unless otherwise agreed:

Priority 1 ,Critical”:

The System (entirely or any of its functionalities) is
inoperative and may pose critical influence on business
processes if functionality is not restored as soon as

possible.

Priority “Critical” does not apply to faults, which cause
degradation of the System, however, without impacting the
Client's image, reputation, revenues or regular operations
at a site.

Priority 2 “Major”:

The function of the System is strongly impacted, which leads
to more than 20% loss of traffic and affects considerable
aspects of the Client’s business processes.

Priority 3 - “Medium”:

System is notably impacted, but majority of the business
processes of the Client remain unaffected.

Priority 4 - “Minor”:

The Client requires information or assistance in connection
with supported equipment performance and
characteristics, installation or configuration. There is

insignificant or no effect on Client’s business processes.

For the avoidance of any doubt, the Client shall be entitled
to claim indemnity for all damages suffered by the Client in

all cases of default.

3. Liability for Damages. Indemnities

3.1. In addition to and without prejudice to the legal rights
of the Supplier to claim and receive indemnity for damages,
the Supplier undertakes to fully indemnify the Client for all
liabilities, losses, damages, expenses and costs (including
but not limited to costs of legal services) arising out of,

made by or due by the Client in connection with:

(i) damages to the property of the Client or third parties,
injury or death of a third party due to negligence of the
Supplier or to action or omission of Supplier's employees,
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gelicmBue uau  6e3gelicmBue  Ha  cAy>kumeaume,
nogu3nbAHUMeEAUMe UAU npegcmaBumeaume Ha
AocmaBuyuka, npouzmuyawiu Om  U3NbAHEHUEMO Ha

AozoBopa u/uau Mopbukama;

(if) HapyweHue Ha Hakosi om e2apaHuuume, gageHu om
AocmaBuyuka no omHoweHue Ha Cmokume/Ycayaume;

(iii) HeusznbAHeHUe Ha 3agbakeHue, npegBugeHo B me3u
0O6wu ycaoBus u/uau AoeoBopa u/uau NMopbukama;

3.2. Mpu HanazaHe Ha kakBamo u ga e umywecmBeHa
caHkuus uau 2n06a Ha Bb3nodkumenst, u/uAau 6bge yBarkeHa ¢
BAA3bA B cuna akm Ha komnemeHmeH opeaH umywecmBeHa
npemeHuus Ha mpemo Auue kbm Bb3roxkumenn BuB Bpbika
¢ BuHoBHO gelicmBue uau 6e3gelicmBue Ha M3nbAHUMEAS,
cBbp3aHo ¢ u3nbAHeHuemo Ha AozoBopa, nocaegHusm
canegBa ga Bb3cmaHoBu Ha Bb3aokumeas pa3zmepa Ha
umywiecmBeHama caHkuusi UAU 2A06a UAU HanpaBeHume
nAawaHus om Bb3aoxkumeas no yBarkeHama npemeHuus,
3aegHoO ¢ pas3xogume, HanpaBeHu om Bb3ao)kumean BbB
Bpb3ka cbc cbomBemHomo npou3BogcmBo.

3.3. Hukosi om cmpaHume HAmMa ga Hocu omeoBopHocm npeg
gpyaama cmpaHa 3a kocBeHu uau HenpegBugumu Bpegu.
3.4. Obwama omeaoBopHocm Ha Bb3aoskumenst no AozoBopa
u/uau  Mopbukama He3zaBucumo om ocHoBaHuemo 3a
Bb3HukBaHemo U e B pa3zmep Ha obwama ueHa, gbakuma no
cbomBemHusi Ao2oBop u/uAu Mopbuka.

3.5. Huwo B me3u O6wu YcaoBua He oepaHuyaBa
omzoBopHocmma Ha cmpaHume 3a npuduHeHu Bpegu B
CAyvaume Ha YMUCBA UAU 2py6a HebpedkHocm.

4. TapaHuuu

4.1.

Cmokume/YcAyeume 4e cbwume ca:

AocmaByukbm e2apaHmupa NnO OMHOWeEHuUe Ha
(i) ¢ Bucoko kauecmBo u cbomBemcmBawu Ha ueama, 3a
kosimo ca npegHa3Ha4eHu u 3a Besaka uea, U3pUYHO NocoyeHa
om Bb3rockumens;

(i) 6e3 Hegocmambuu B gu3aliHa, MamepuaAume u
uzpabomkama Ha Cmokume u npegocmaBeHu ¢ gbakumama
2puxka no omHoweHue Ha Ycayaume;

(iii) BB Bcsako

goeaoBopeHume Cneuudukauuu;

cbomBemcmBawu OMmHoOWeHuUe Ha
(iv) cbomBemcmBawu ¢ Hall-go6pume npakmuku;

(v) cbomBemcmBawu Ha Bcuuku 3akoHoBu pa3nopegbu u
npuAoXkumume cmaHgapmu;

(vi) cBo6ogHu om kakBumo u ga e mexkecmu u npaBa Ha
mpemu Auua;

(vii) CbBmecmumu ¢ npumeskaBaHusa om Bb3arockumens kbm
MomeHma Ha gocmaBkama Xapgyep u Codmyep, kozamo
makaBa cbBmecmumocm e Heo6xoguma;

(viii) gpyau
npegocmaBaHu om AocmaBuuka uAu mpemo Auue no

cbBMmecmumu ¢ Ycayeu  u/uau  Cmoku,

subcontractors or representatives arising out of the
performance of the Contract and/or Order;

(ii) breach of any warranty given by the Supplier with
respect to the Goods/Services;

(iii) default of any obligation prescribed by these General
Terms and Conditions and/or the Contract and/or Order.
3.2.Upon imposing any material penalty or fine to the Client,
resulting from culpable action or omission by the
Contractor, and / or a property claim of a third party to the
Client be honored by an effective act of a competent
authority the related to the performance of the Contract the
latter shall reimburse to the CLIENT the amount of the
material penalty or fine, and/or tha payments reformed by
the Client under the honored property claim together with
the expenses made by the Client with regard to the relevant
proceedings.

3.3. Neither party shall be liable to the other party for
indirect or unforeseeable damages.

3.4. The aggregate liability of the Client under the Contract
and/or Order, regardless of the reason thereof, shall be up
to the total price due under the relevant Contract and/or
Order.

3.5. Nothing in these General Terms and Conditions shall
limit the liability of the parties for damages caused as a
result of malice or gross negligence.

4. Warranties

4.1.The Supplier hereby warrants with respect to the Goods
that they shall be:

(i) of high quality and corresponding to the designated use

and are appropriate for each purpose stated by the Client;

(ii) free of any defect in the design, materials and
manufacture for the Goods and performed with the due care
with respect to the Services;

(iii) in full compliance with the agreed Specifications;

(iv) in compliance with the best practices;

(v) in compliance with all legal provisions and applicable
standards;

(vi) free of any encumbrance and rights of third parties;

(vii) Compatible with the Hardware and Software possessed
by the Client as of the time of delivery, if such compatibility
is required.

(viii) compatible with any other Services and/or Goods
provided by the Supplier or by any third party at the same
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cbwomo Bpeme, 6e3 ga HapywaBam kayecmBomo u/uau
Bb3mo>kHocmma 3a noaydaBaHe Ha makuBa Ycayau;

(iv) M3BbpwBaHu npu omyumaHe Ha Heobxogumocmma om
gocmaBkama Ha Cmokume/Ycayaume ga He HapywaBa
pabomocnocobHOCMmMa u HopmaaHomo dyHkuuoHupaHe Ha
NT mpekama u meaekomyHukayuoHHUmMe mpeXku Ha
Bb3rorkumens;

4.3. TapaHyuoHHuaAm cpok cAaegBa ga 6bge onpegeneH B
AozoBopa u/uau MNMopbukama u3ano4Ba ga meye om gamama
Ha nognucBaHe Ha MNMpomokoaa 3a npuemaHe. B cayyaume,
kozamo 2apaHyuoHHUAM cpok 3a onpegeaeHu Cmoku/Ycayau
e HopmamuBHo ycmaHoBeH, 2apaHyuoHHUAM cpok He moyke
ga 6bge no-maabk om HopmamuBHO ycmaHoBeHusim.

4.4
Hegocmamubk,

B cayvali Ha mpukpamHo omcmpaHaBaHe Ha

B pamkume Ha eapaHUUOHHUs cpok,
AocmaBuukbm caegBa ga 3ameHu cbomBemHama Cmoka.
Mpu 3amAHa eapaHuyuoHHuUAmM cpok Ha HoBua npogykm
3anoyBa ga meye om gamama Ha 3amsHa.

4.5. AocmaBuukbm e gabkeH ga omcmpaHsBa 3a cBos
cmemka He3abaBHo Bcuuku Hegocmambuu, nosBuau ce B
pamkume Ha eapaHuuoHHus cpok BbB Bb3modkHO Hal-
kpambk cpok caeg yBegomsiBaHemo my om Bb3aoxkumeas.
Mpu 3amaAHa Ha Cmoka u/uAu HellHU omgeAHuU komMnoHeHmu,
Cmokama uAu komnoHeHmume, gocmaBeHu B 3amsHa
caegBa  ga  cbomBemcmBam  Ha  gozoBopeHama
Cneuudukauua uAu ga ca C uUgeHmMu4YHU UAU Nno-gobpu
xapakmepucmuku u dyHkuyuoHaAHOCMU OmM 3aMeHeHume.
Bb3aokumeasm gocmaBsa Ha AocmaBuyuka BbpHamume
Cmoku (Ha pasHocku Ha AocmaBuuka), a AocmaBuukbm
gocmaBsa  6e3naamHo  nonpaBeHume  Cmoku  uau
3amecmBawume au Cmoku go MACMOMO, NOCOYEHO Om
Bb3roskumens. 3agbrkeHusma Ha AocmaBuuka,
npouzmu4awiu Oom e2apaHuuoHHama My omeoBopHocm
BkalouBam u omcmpaHsiBaHe Ha Hegocmambyu Ha MACMO.
4.6. AocmaBuukbm noema ga Bb3cmaHoBu Ha Bb3aoskumeas
BcakakBu  pa3xogu,

U3NbAHEHUE Ha 2apaHUuoHHUmMe 3ag'b/\>keHu;| kbm HeaoBume

HanpaBeHu om Bwb3aokumena B
co6cmBeHu kauenmu. Bb3nockumeasm caegBa ga yBegomu
AocmaBuuka 3a Bcuuku makuBa uckaHus nucmeHo B
pamkume Ha 3 meceua om u3nbAHEHUEMO Ha co6cmBeHume

CU 2apaHUUOHHU 3agbAXkeHus.

time, without prejudice to the quality and/or possibility to
receive such Services;

(ix) performed while taking into account the necessity not to
infringe the operation capacity and the normal functioning
of the IT network and the telecommunications networks of
the Client;

4.3. The warranty period shall be set out in the Contract
and/or Order and shall start lapsing from the date of signing
of the Acceptance Report. In the cases when the warranty
period for certain Goods/Services is legally prescribed, the
warranty period shall not be shorter than the legally
prescribed period.

4.4. In case of triple removal of any defect during the
warranty period the Supplier shall replace the relevant
Goods. In case of replacement, the warranty period of the
new product shall start lapsing from the date of
replacement.

4.5. The Supplier shall be obliged for his own account to
remove immediately any defects shown during the warranty
period as soon as possible after the notification by the
Client. In case of replacement of Goods and/or any
components thereof, the Goods or components delivered in
replacement shall comply with the agreed Specification,
shall be identical with, or shall have better characteristics
and functionalities than the replaced ones. The Client shall
deliver to the Supplier the returned Goods (on account of
the Supplier) and the Supplier shall deliver at no charge the
repaired Goods or the replacing Goods to the place
specified by the Client. The obligations of the Supplier
arising out of his warranty liability shall include also removal

of defects on site.

4.6. The Supplier undertakes to reimburse to the Client ant
expenses made by the Client in performing the warranty
obligations to its own customers. The Client undertakes to
notify in writing the Supplier of any such request within 3
months from the performance of his own obligations under

the warranty.

V. NPEKPATABAHE HA AOIrOBOP U/UAU MOPBYKA

V. TERMINATION OF A CONTRACT AND/OR ORDER

1. be3 ga ce 3acsea koemo u ga e om ocmaHaAume npaBa Ha

Bb3aokumeas, nocaegHusm  uma npaBo ga npekpamu

AoezoBopa u/uau lMopbykama egHocmpaHHO u 6e3

npegu3Becmue, kamo u3znpamu Ha AocmaBuyuka nucmeHo

1. Without prejudice to any other right of the Client, the
latter shall be entitled to terminate the Contract and/or
Order unilaterally and without prior notice, by sending a
written notice thereof to the Supplier, in the following cases:
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yBegomaeHue 3a moBa, ako:
1.1.
npou3BogcmBo no HecbcmosimeAHocm uau AukBugauus,

Mo omHoweHue Ha AocmaBuuka e omkpumo
cyumaHo om nocmaHoBaBaHe Ha cbomBemHOMO peweHue;
1.2. AocmaBuukbm ckaloyu gob6poBoaHo AozoBop ¢
kpegumopume cu uAu gpyso cnopa3syMmeHue CbC CbWus
ethekm;

1.3. Co6cmBeHocmma Bbpxy akmuBume Ha AocmaBuuka
npemuHe kbm unomekapeH kpegumop UuAu cpewy msax
3anoyHe CbgebHO U3NbAHEHUE;

1.4.

geliHocmma cu;

AocmaBuukbm  npekpamu  u3BbpwBaHemo Ha
1.5. AocmaByukbm gonycHe HapyweHue Ha pa3nopegébume
Ha Pa3gen XVI (Kogekc 3a npodecuoHaaHo noBegeHue) u
Pa3gea VII. (KoHdugeHyuaaHocm. CuaypHocm u 3awuma Ha
gaHHuUme).

1.6. CbwecmByBam gpyau o6cmosameacmBa, koumo gaBam
ocHoBameAHa npu4uHa Ha Bb3ro>kumens ga npegnonaea, ve
u3nbAHeHUemo Ha AozoBopa/ Mopbukama e cmaHaAo UAu 6u
cmaHaAo HeBBb3MOXKHO;

2. Bb3noxkumeaam uma npaBo ga pa3Baau AozoBopa u/uAu
Mopbykama, kamo u3npamu Ha AocmaBuyuka nucmeHo
yBegomaeHue 3a moBa, ako AocmaBuyukbm uAu gpyao Auue 3a
yuumo gelicmBus omeoBapss AocmaBuuka, HapywaBa
kosimo u ga e om kaay3ume Ha Ao2oBopa u/uAu NMopbukama u
He e omcmpaHuA HapyweHuemo B gageHus om
Bb3aockumeas nogxogaw, cpok (kozamo HapyweHuemo e
omcmpaHumo u gaBaHemo Ha makbB cpok e pazymHo C
o2Aeg UHmepecume Ha Bb3noxkumens).

3. Bb3aodkumeaam, ocBeH ako uzpuyHo e go2oBopeHo gpyeo,
uma npaBo ga npekpamu goz2oBopHume OmMHOweHUs C
AocmaBuuka no Besiko Bpeme, no omHoweHue Ha Becuuku uau
yacm om Cmokume/YcAayaume, ¢ €gHOMECEYHO NUCMEHO
npegu3Becmue, kamo B mo3u cayyall eguHcmBeHomo
3agbakeHue Ha Bb3aokumeas e ga 3anaamu ueHama Ha
Cmokume/Ycayaume, npegu

gocmaBeHu gamama Ha

npekpamsBaHe.

1.1. Against the Supplier procedure of insolvency or
liquidation is opened, starting from the time of enactment
of the relevant decision;

1.2. The Supplier makes voluntary agreement with his
creditors or any other agreement having the same effect;

1.3. The ownership of the Supplier's assets is assigned to a
mortgage creditor or legal execution is started against such
assets;

1.4. The Supplier has terminated the performance of its
operations;

1.5. The Supplier violates the provisions of Section XVI
(Code of Conduct) (Confidential
information. Security and Data Protection).

and Section VI

1.6. There are any other circumstances giving the Client a
that the
Contract/Order is no longer possible or would become

reason to believe the performance of
possible.

2. The Client is entitled to terminate the Contract and/or
Order by sending a written notice to the Supplier if the
Supplier or any other person under the responsibility of the
Supplier is in breach of any clause of the Contract and/or
Order and has not remedied such breach within a
reasonable time given by the Client (in case the breach is
subject to remedy and the giving of such time is reasonable

with a view to the Client's interests).

3. The Client shall, unless otherwise agreed, be entitled to
terminate the contractual relations with the Supplier at any
time and with respect to all or any of the Goods/Services by
sending one-month prior notice and in this case the only
obligation of the Client shall be to pay the price for the
Goods/Services delivered prior to the date of termination.

VI. MHTEAEKTYAAHA COBCTBEHOCT. OBE3LLETEHUA

VI. INTELLECTUAL PROPERTY. INDEMNITIES

1. AocmaBuukbm gekaapupa, 4e npumexkaBa B nbAaeH obem

npaBama Ha uHmeaekmyanHa cob6cmBeHocm  Bbpxy
gocmaBeHume Cmoku/Ycayau, BkalouumeaHo u npaBomo ga
2u npexBbpAu Ha Bb3noxkumean B goeoBopeHus obem.

2. OcBeH ako e yeoBopeHo gpy2o Bcuuku npaBa Ha
uHmenekmyaAHa co6cmBeHocm  Bbpxy gocmaBenama

Cmoka/Ycayea, BkalouumeaHo Bcuuku  mamepuaau,

u3zzomBeHu no Bpeme Ha uAu BbB Bpb3ka ¢ npegocmaBeHu

1. The Supplier hereby represents that he is in possession of

property
Goods/Services, including the right to assign such rights to

all intellectual rights over the delivered
the Client up to the agreed volume.

2. Unless otherwise agreed, all intellectual property rights
the

deliverables obtained during or in connection with the

over delivered Goods/Services, including any

delivered Services by the Supplier, shall be transferred to
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om AocmaBuuka Ycayeu, ce npexBbpAam U3USAO Ha
Bb3rnokumeas B nbaeH obem, 6e3 kakBumo u ga e
O2paHuYeHusi.

3. Ako mpemo Auue npemeHgupa, Yye Cmoka uAu Ycayea,
gocmaBeHa om AocmaBuuka Ha Bb3aockumens HapywaBa
HezoBu npaBa Ha uHmMeaekmyaaHa co6cmBeHocm, mo
AocmaBuukbm we 3awumaBa Bb3arockumens cpewy masu
npemeHuus 3a cBos cmemka u we o6e3wemu Bb3rokumens
3a Bcuuku npembpneHu om nocAegHusi Bpegu, BkalouumeaHo
HO 6e3 02paHuUYeHus: pa3xogu, obe3wemeHus u agBokamcku
Bb3HazpaXkgeHus.

4. B cayyall, ye makuBa npemeHuus e npegaBeHa uAu uma
BeposmHocm ga 6bge npegsiBeHa, Bb3rokumeaam ce
cbenacsaBa AocmaBuukbm ga my (i) ocueypu Bb3morkHocm ga
npogbAku ga noa3zBa Cmokama/Ycayeama, uau (ii) ga s
moguduyupa, uAu (iii) ga A 3ameHu ¢ gpyea, kosmo e cbe
cbwama uAu no-Bucoka cmeneH Ha hyHKuuoHaAHOCM u/uAu
kauecmBo. Ako HUMO egHa om nocoyeHume aamepHamuBu
He e pa3yMHO ga 6bge u3noa3BaHa, Bb3aodkumeasm ce
cbenacsBa ga BbpHe Ha AocmaByuka Cmokama npu nucmeHo
uckaHe. AocmaBuukbm ce 3agbakaBa ga BbpHe ueHama,
noAydyeHa om Bb3norxkumeas, 3aegHo cbe 3akoHHama AuxBa

Oom geHA Ha nAawaHemo.

the Client in full volume and without any restrictions.

3. If any third party claims that any Goods or Service
delivered by the Supplier to the Client is in breach of its
intellectual property rights, the Supplier shall hold the Client
harmless against such claim on his own account and shall
indemnify the Client for any damages suffered by him,
including but not limited to expenses, indemnities and
attorney fees.

4. Incase such claimis filed or may be filed, the Client hereby
agrees that the Supplier shall (i) provide the opportunity for
the Client to continue to use the Goods/Service; or (ii) to
modify it, or (iii) to replace it with another Goods/Service
with the same or better functionality and/or quality. If
neither of these alternatives is reasonably to be used, the
Client agrees to return the Goods to the Supplier upon
written request. The Supplier undertakes to reimburse the
price received from the Client, together with the legal
interest from the day of payment.

VII. KOHOUAEHLUMAAHOCT. CUTYPHOCT U 3ALLIUTA
HA AAHHUTE

VII. CONFIDENTIAL INFORMATION. SECURITY AND DATA
PROTECTION

1. AocmaBuyukbm mpa6Ba ga ce omHaca kbm Bcska
UHopMauusi, kosimo noAyyaBa om Bb3aoxkumensi no Bpeme
Ha u3nbAHeHUemo Ha AozoBopa u/uau Mopbykama kamo
KoHdugeHyuaaHa 3a HeoepaHu4eH nepuog om Bpeme, ga A
u3non3Ba camo 3a ueaume, 3a koumo e npegocmaBeHa, ga
oepaHu4aBa HellHomo pa3eracaBaHe camo cpeg cBou
cAy>kumeau, ynpaBumenHu opeaaHu, koHcyaAmaHmu, koumo ca
ckaloyuAau  cnopa3ymeHusa 3a  KoHdugeHUuaAHOCM  UAU
ekBuBareHmu gokymeHmu cbgbpykawu cbomBemHume
kanay3u 3a  koHdugeHuuaaHocm, B  pamkume Ha
cbomBemHume um gozoBopu c npegocmaBawama CmpaHa,
BaaugHu u caeg npekpamsBaHemo Ha me3u goz2oBopu.

2. AocmaBuukbm om cBos cmpaHa ce cbaaacsaBa, ye Becuuku
gaHHu, koumo npegocmaBs npu uU3NbAHEHUEMO Ha
AozoBopa, mozam ga 6bgam u3noa3BaHu om Bb3noxkumenasn
u Bcuuku cBbp3aHu c He2o komnaHuu.

3. Mo Bcako Bpeme no uckaHe Ha Bb3ao>kumeas uau npu
npekpamsaBaHe Ha AoezoBopa/lopbukama, AocmaByukbm
we YHUwoXku uAu BbpHe uHdopmMayusima u we ygocmoBepu

nucmeHo B cpok om cegem gHu om npekpamsBaHemo uAu

1.The Supplier shall treat any information obtained from the
Client during the performance of the Contract and/or Order
as confidential for an unlimited period of time, to use it
solely for the purpose for which it is disclosed, to restrict its
disclosure to those of its employee, management board
members and consultants who have entered into

confidentiality agreements or similar documents
comprising relevant confidentiality provisions within the
scope of, and surviving, their respective contracts with the

providing Party.

2. The Supplier hereby agrees that all data provided by him
in connection with the performance of the Contract can be

used by the Client and his related companies.

3. The Supplier shall at any time on receipt of a written
request from the Client or in case of termination of the
Contract/Order destroy or return all information and certify

in writing within seven days of termination that all
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uckaHemo, Ye uHopmauusma e 6uaa yHUWOXKEHa.

4. AocmaBuukbm ce 3agbakaBa ga cna3Ba Bcuuku
uguckBaHuss u noaumuku Ha Bb3aokumeas kacaewu
cueypHocmma. lNpu gocmaBka Ha PeweHus u/uAu ycayau,
cBbp3aHu ¢ pa3pabomka Ha Codmyep u /uau noggpbrkka om
HUBo u/uAu o06AayHuU u/uAu

Bmopo /mpemo ycAyau

aymcopcuHz/ynpaBanBaHu ycAyau CmpaHume ce
3agbrkaBam ga ckaloyam gonbAHUMEAHO chopasymeHue
OMHOCHO ycAoBus 3a cueypHocm no o6pa3zeu, 0go6peH om

Bb3rorkumens.

5. 3awjuma Ha AUYHU gaHHU

5.1. Koezamo npu u3nbAHeHUemo Ha AozoBopa CmpaHume
obpabomBam uAu paskpuBam egHa Ha gpyaa AUYHU gaHHU,
Bcaka om CmpaHume, o6pa6omBa noAyyeHume om

HacpewlHama cmpaHa AUYHU gaHHU (ume, gaHHU 3a
koHmakm, agpec, meaedoH, enekmpoHHa nowa, gaHHu, C
koumo ce ugeHmuduyupam 3akoHHUMe npegcmaBumeau,
Auuama 3a koHmakm u uznbAHUMeAUmMe) npu cmpukmHo
cna3BaHe  Ha u3uckBaHusma Ha NPuUAO>KUMOMO
3akoHogameacmBo camo 3a ueaume Ha ckalouBaHe u
usnbAHeHUe Ha Aoe2oBopa, kakmo u 3a 3awuma Ha
3akoHHume cu uHmMepecu.

5.2. Bcaka om CmpaHume moxke ga npegocmaBs AudHUmMe
gaHHuU, npegocmaBeHu om gpyeama cmpaHa, Ha Auua, Ha
koumo e Bb3noxkuaa o6pabomBaHemo Ha AUYHUME gaHHU No
Oop2aHuU3ayuoHHU NPUYUHU UAU 3a cna3BaHemo Ha 3akoHoBo
3agbrkeHue (o6pabomBaHe u uznpawaHe Ha
kopecnoHgeHuusi, noggpbkka Ha codmyep, KOHMPOA Ha
gocmbna, cbxpaHsaBaHe Ha gokymeHmu u gp.), Ha ogumopu,
Ha cBbp3aHu Auua, kakmo u Ha ny6AuYHU opaaHu, B pamkume
Ha mexHume 3akoHoycmaHoBeHu npaBomouwus.

5.3. AudyHume gaHHuU ce cbxpaHsaBam om CmpaHume 3a
ako B

3akoHogameacmBo e npegBugeH no-gbAbe Cpok UuAu

cpoka Ha AoeoBopa, ocBeH OMHOCUMOMO
gokonkomo e Heob6xogumMo 3a ueAume Ha ogum Ha
3akoHocbo6pa3zHomo u3BbpwBaHe Ha obpabomka. Caeg
uzmuuaHe Ha nocoyeHume cpokoBe cmpaHume 3aAuvaBam
AU4HUMe gaHHu, ocBeH ako He e HaAuue gpyao ocHoBaHue 3a
ob6pabomBaHemo um.

5.4. Bcaka om CmpaHume

Hocu omeoBopHocm 3a

yBegomsaBaHemo Ha Auuama, 4Yuumo AUYHU gaHHU
npegocmaBs Ha HacpewHama cmpaHa.

5.5. CmpaHume 2apaHmupam, 4e mexHume CAy>kumeAu,
koumo ca onpaBomoweHu ga o6pabomBam AUYHU gaHHU, ca
noeau aHza>kumeHm 3a koHugeHyuarHOCM Ha NOAyYeHama
uHopmauusa. CmpaHume caegBa ga oepaHuyam gocmbna
go gaHHume go CAy>kumeAume, umawu OmHoweHue kbm

ckalouBaHemo u/uAu u3nbAHeHUMe Ha Aoz2oBopa.

information in its possession or control has been destroyed.
4. The Supplier undertakes to observe all requirements and
policies of the Client concerning the security as well as any
applicable legal provisions with respect to the protection of
privacy. When delivering Solutions and/or Services related
to Software development and/or L2/L3 support and/or
cloud Services and/or outsourcing/managed Services, the
Parties shall undertake to enter into an additional
agreement on security terms and conditions in a form

approved by the Client.

5. Personal Data Protection

5.1. Where, in the course of performance of the Contract,
the Parties process or disclose to each other personal data,
either Party may process the personal data, received from
the other Party, (name, contact details, address, telephone,
e-mail, data identifying legal representatives and contact
persons) with strict compliance with the applicable
legislation only for the purposes of the conclusion and
implementation of the Contract and to protect its legitimate
interests.

5.2. Either Party may provide personal data provided by the
other party, to persons who are entrusted with the
processing of personal data for organizational reasons or in
order to comply with a legal obligation (processing and
sending of correspondence, software maintenance, access
control, storage documents, etc.), the auditors of related
parties as well as public authorities within their statutory

powers.

5.3. Personal data is stored by the Parties for the term of the
Contract, unless the relevant legislation, provides for a
longer term or as necessary for the purposes of auditing the
lawful performance of the processing. After the expiration
of the specified terms the Parties shall delete any personal
data unless there is no other legal grounds for their

processing.

5.4. Either Party is responsible for notification of individuals

whose personal data it provides to the opposite party.

5.5. The Parties shall ensure that their employees who are
authorized to process personal data have committed to the
confidentiality of the information received. The Parties
should restrict access to data to employees involved in the
conclusion and/or performance of the Contract.
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5.6. CmpaHume 2apaHmupam, 4e npuAagam nogxogauiu
mexHuyecku u opeaHu3auuUoHHU Mepku 3a ocueypsiBaHe Ha
Cu2ypHOCM Ha AUYHUME gaHHU.

5.7. 3a Aud4HUMe gaHHu, o6pabomBaHu om Bb3AOXKUTEAA
ce npuaaza MNMoaumuka Ha A1 Bbacapusa 3a obpabomka Ha
AUYHU gaHHU Ha BBHWHU U3NBAHUMEAU U mpemu cmpaHu.
5.8. [lo omHOwWeHuUe Ha AUMHUME gaHHU Ha mpemu Auua, 3a
koumo AocmaBuukbm e o6pabomBaw, CmpaHume ce
3agbrkaBam ga ckalouam cmaHgapmeH goeoBop 3a
obpabomka Ha gaHHU no o6pa3eu, 0gobpeH om
Bb3roskumens.

6. Mpu npekpamaBaHe UAU cAeg u3nbAHeHUe Ha AozoBopa
u/uau Mopbykama Bcuuku cneyudukauuu, mogeau, ckuuu,
mamepuanu u gokymeHmu mpa6Ba uau ga ce BbpHam Ha
Bb3ao)kumeasi, uau no HeeoBa npeueHka u nog HezoB
koHmMpoA ga 6 bgam cbxpaHeHU UAU YHUULOXKEHU.

7. OcueypsiBaHemo Ha koHdugeHuyuaaHOCM U 3awuma Ha
gaHHume mps6Ba ga ce npuAaza u cAeg U3NbAHEHUEMO Ha
AozoBopa u/uau Mopbykama om cmpaHa Ha AocmaBuuka
u/uau npekpamsaBaHemo Ha goeoBopHUMe OMHOWeHUs.

8. 3a HapywaBaHe Ha pa3nopeg6a om mo3u pasgeAa VI,
AocmaBuukbm gbaku Heycmolika Ha Bb3nokumeaa B
pa3mep Ha ygBoeHama obuwa cmolHocm Ha AozoBopa u/uAu
Mopbykama, B gonbAHeHue kbm gpysume npaBa Ha
Bb3aockumeas no me3u O6wu ycaoBusa, Aoz2oBopa u/uAu

Mopbukama u 3akoHa.

5.6. The Parties shall guarantee that they implement
appropriate technical and organizational measures to
ensure the security of personal data.

5.7. For the data, processed by the CLIENT shall apply A1
Bulgaria policy for external contractors and third parties
data processing.

5.8. With respect to personal data of third parties provided
by the Client for which the Supplier is a data processor the
Parties shall enter into a separate the Standard Data
Processing Agreement as per a template approved by the
Client.

6. Upon termination or after completion of the Contract
and/or Order all specifications, models, drawings, materials
and documents should either be returned to the Clientor, at
his sole discretion and under his control, be stored or
destroyed.

7. The confidentiality and protection of personal data shall
be ensured also after the completion of the Contract and/or
Order by the Supplier and/or after the termination of
contractual relations.

8. In case of any breach under this Section VII, the Supplier
shall pay indemnity to the Client at the amount of the
doubled total Order,
notwithstanding the other rights of the Client under these

price of the Contract and/or

General Terms and Conditions, the Contract and/or Order

and the law.

VIIL. OOPCMAXXOP

VIIL. FORCE MAJEURE

1. OcBeH B cayuall, ye He ycnee ga HanpaBu u3uckyemu u
gbAkumu naawaHus, Hukos om CmpaHume HAMa ga 6bge
omezoBopHa npeg gpysa cmpaHa 3a kakBomo u ga e
Heu3nbAHeHUe Ha AozoBopa/Mopbykama, npuyuHeHo om
®opc markopHo o6cmosimeacmBo.

2. Ako Ha gageHa CmpaHa (,3aceeHamama CmpaHa”) 6bge
nonpeyeHo, e 3ampygHeHa UAU e 3a6aBeHa npu uau B

u3nbAHeHUemo Ha koemo u ga 6uAo om 3agbakeHUsima u no

AozoBopa  u/uau  Mopbykama om  DopcmarkopHo
0O6cmosmencmBo.
2.1. 3agbakeHusma Ha 3aceszHamama CmpaHa no

AoezoBopa/lNopbykama ce npeycmaHoBsaBam BpemeHHO,
gokamo npogbaxkaBa ®opcmarkopHomo O6cmosimeacmBo u
go cmeneHma, B koaimo Ha Hes U e nonpeYeHo, e 3ampygHeHa
UAU e 3a6aBeHa;

2.2.BegHaza wom e o6ekmuBHo Bb3moxkHO caeg Havaromo
Ha @opcmarkopHomo O6cmosimeacmBo, 3aceeHamama
CmpaHa yBegomnaBa gpyeama CmpaHa B nucmeHa dopma 3a

DopcmarkopHomo O6cmosimeacmBo, gamama, Ha kosmo

1. Except in the case of failure to make any payments due,
neither Party shall be liable to the other Party for any default
under the Contract/Order as a result of Force majeure

event.

2. If a Party (the "Affected Party") is prevented, hindered or
delayed from or in performing any of its obligations under

the Contract and/or Order by a Force Majeure Event:

2.1. The Affected Party's the

Contract/Order are suspended while the Force Majeure

obligations under
Event continues and to the extent that it is prevented,
hindered or delayed;

2.2. As soon as objectively possible after the start of the
Force Majeure Event the Affected Party shall notify the other
Party in writing of the Force Majeure Event, the date on
which the Force Majeure Event started, expected duration
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DopcmarkopHo O6cmosimeAacmBo e 3anoyHano, ovakBaHama
My npogbakumeaHocm u edekma Ha DopcmarkopHomo
O6cmosameacmBo Bbpxy Bb3imorkHocmma U ga u3nbAHABa
3agbakeHusma cu no AozoBopa/Mopbukama;

2.3. 3aceeHama CmpaHa noAaza Bcuuku pa3yMHuU ycuAus ga
oepaHu4u ompuyameaHuss edekm om @opcmarkopHume
O6cmosameAcmBa Bbpxy uznbAHEHUEMO Ha 3agbAkeHUsMa
U no AozoBopa/Mopbykama;

2.4.Koeamo 3acezHama CmpaHa e M3nbAHUMeAsm, mol
ocBeH, ako He 6bge uHcmpykmupaH 3a gpyso om

Bb3noskumens, nogHoBsBa u3NbAHEHUEMO Ha
3agbakeHuama cu no AozoBopa/Mopbykama He3abaBHo
caeg kpas Ha ®opcmarkopHomo O6cmosmeacmBo.

2.5.

npogbAKUAO 3a hepuog, B kolimo Bb3AOXUTEAAT no cBoe

Kozamo ®opcmadkopHomo O6cmosimeacmBo e
yCMOMpeHue e u38y6uA UHmMepec om No-HamambWHOMO
uznbAHeHUe Ha AozoBopa/Mopbyukama, BB3AOKUTEAAT
uma npaBo ga npekpamu AozoBopa/Mopbykama ¢ nucMeHo

yBegomaeHue go U3MbAHUTEAA.

and the effects of the Force Majeure Event on its ability to
performits obligations under the Contract/Order;

2.3. The Affected Party shall make all reasonable efforts to
mitigate the effects of the Force Majeure Event on the
performance of its obligations under the Contract/Order;

2.4.Where the Affected Party is the Contractor the Affected
Party shall, unless otherwise instructed by the Client,
the
Contract/Order immediately upon the end of the Force

resume performance of its obligations under
Majeure Event.

2.5. When the Force Majeure Circulation has continued for
a period in which the CLIENT at its discretion has lost
interest in the further performance of the Contract/Order,
the CLIENT has the right to terminate the Contract/Order

with written notice to the CONTRACTOR.

IX. TbPIFOBCKA MAPKA N MYBAUYHOCT

IX. TRADEMARK AND PUBLICITY

1. Huwo, cbgbpkawo ce B AozoBopa u/uau NMopbukama He
ce mbAkyBa kamo gaBawo kakBumo u ga 6uAo npaBa 3a
noa3BaHe Ha koemo u ga 6uao ume, mbpaoBcka mapka uAu
gpyeo o603Ha4YaBaHe Ha kossimo u ga 6uno CmpaHa no Heao,
BkalouumeaHo 6e3 oepaHudveHue kakBomo u ga 6uao
cbkpaweHue, abpeBuamypa uAau cumyaauus Ha koemo u ga
6uA0 om npegxogHume, B pekaamHu geliHocmu, geliHocmu 3a
ny6AuU4HOCM uAu mapkemuHzoBu geliHocmu. KakBamo u ga
6UAO NyBAUYHOCM, pekAama u M.H. NO OMHOWeEHUe Ha
AozoBopa/Mopbykama, kosmo cnomeHaBa gpyzama
CmpaHa, ce goeoBaps B nucmeHa opma npegu noa3BaHemo

UM.

1. Nothing contained in the Contract and/or Order shall be
construed as conferring any right to use any name,
trademark or other designation of either Party hereto,
including without limitation any contraction, abbreviation,
or simulation of any of the foregoing, in advertising,
publicity or marketing activities. Any publicity, advertising,
etc. with regard to the Contract/Order, which indicates the
identity of the other Party, shall be mutually agreed upon in

writing prior to use.

X. MACMEHA ®OPMA, E3NK HA AOFOBOPA.
YBEAOMAEHUA

X. WRITTEN FORM, LANGUAGE OF THE CONTRACT,
NOTIFICATIONS

1. AozoBopu, aHekcu u gpyau ¢opmu Ha gokymeHmu,
omHacawu ce go AozoBopa u/uau Mopbykama, ca BaaugHu
camo ako ca ckaloueHu B nucmeHa opma.

2. AoeoBopbm u/uau [lMopbykama ce u3ezomBsm Ha
6baeapcku e3uk u/uau aHeautcku e3uk. B cayual, ue
goeoBopbm e u3zeomBeH Ha 6bA2apcku u aHeAulicku e3uk,
npu pasAudue uAu cnop npu mbakyBaHemo ce npuaaza

6baeapckuam mekcm. ToBa ce npunaza cbwo 3a Bcuuku

1. Any contracts, annexes and other types of documents
concerning the Contract and/or Order shall be valid only if
made in writing.

2. The Contract and/or Order shall be made out in Bulgarian
and/or English. When the contract is made out in Bulgarian
and English, in case of discrepancies or disputes with
respect to interpretation, the Bulgarian version shall prevail.
This shall also hold for all annexes and other documents
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aHekcu u gpyau gokymeHmu, omHacswu ce go AozoBopa
u/uau Mopbykama.

3. Becako yBegomaeHue uAu gpye2o cbobuieHue, koemo ce
npegocmaBsa no Aoz2oBopa, mpabBa ga e B nucmeHa hopma.
TakoBa yBegomaeHue, nopbuka UAU gpyao cbobueHue moxke
ga 6bge gocmaBeHo Ha pbka, € npenopbyaHa nowa,
enekmpoHHa nowa uAu ycmaHoBeHa kypuepcka ycayea, Ha
agpeca Ha Auuyemo 3a koHmakmu, nocoueH B AozoBopa, uau
Ha makbB gpye agpec, kolimo cbomBemHama cmpaHa e
noco4uAa Ha gpyeama cmpaHa kbm cbomBemHus MomeHm.
Mpu npomsAHa Ha Auuama 3a konmakmu, agpec, E-mail uau
gpyeu gaHHU 3a koHmakm, Bcaka om CmpaHume ce
3agbarkaBa ga yBegomu gpyeama 3a moBa. B cayvali, ve
CmpaHama He e yBegomuaa gpyzama 3a moBa, Bcsako
yBegomaeHue, nopbyka uAu gpyzso cbobuieHue, koemo ce
npegocmaBsa no AoezoBopa we ce cyuma 3a HagAeXkHo
noAyyeHo, He3aBucumo om npomsaHama. [lpu Aunca Ha
nocoyeH agpec u Auue 3a koHmakm, 3a mepogaBeH makbB
we ce npuema nocoyeHusm B cbomBemHus ny6AuYeH

mbpaoBcku peaucmbp.

related to the Contract and/or Order.

3. Any noticeor other communication to be given under the
Contract shall be in written form. Such a notice, order or
other communication may delivered by hand, by registered
mail, electronic mail or reputed courier service, to the
address of the Contact Person specified in the Contract or
to such other address as the relevant Party may from time to
time announce to the other Party,. In the event of a change
of contact persons, address, e-mail or other contact details,
each Party undertakes to notify the other. In the event that
the Pparty has not notified the other, any notification, order
or other communication provided under the Contract will be
deemed to have been duly received, regardless of the
change. In the absence of a specified address and contact
person, the one specified in the relevant public commercial
register will be considered authoritative.

XI. YBEPEHUA U TAPAHLIUU

XI. REPRESENTATIONS AND WARRANTIES

Bcska om cmpaHume no AozoBopa u/uau Mopbykama

yBepaBa u eapaHmupa, 4Ye UuUMma nbAHOMO npaBo,
nbAHOMOWUE U BAacm ga u3nbAHU 3agbAkeHusima cu no
AozoBopa u/uau Mopbukama u me3u YcaoBus u ye Auuemo,
koemo ckalouBa AozoBopa u/uau Mopbykama uma npaBomo
ga nognuwe AozoBopa u/uau Mopbykama om umemo Ha

ma3u cmpaHa.

Each party under the Contract and/or Order hereby
represents and guarantees that it has the full right,
authority and power to perform the obligations under the
Contract and/or Order and these General Terms and
Conditions and that the person executing the Contract
and/or Order is entitled to sign the Contract and/or Order

on behalf of this party.

XIl. MNPUAATAHE. NPOMEHU B OBLLUUTE YCAOBMA

XIl. ENFORCEMENT. AMENDMENTS IN GTC

1.Ako Hsakos om kaay3ume Ha AoezoBopa uau O6wume
ycaoBusa He 6bge npuaoXkeHa UAU npuAazaHemo U He 6bge
nouckaHo B kotimo u ga e momenm, moBa HAma ga ce cyuma
3a omka3BaHe om ma3u kaay3a u HAma ga Bause Bbpxy
BaaugHocmma Ha Ao2oBopa uau O6wume ycaoBus, HUMO Ha
yacm om msx, UAu Bbpxy npaBomo Ha Bcsaka om cmpaHume
ga npuaazam Bcaka om kaay3ume.

2.MpomeHume Ha O6wume ycroBus ce npuaazam u 3a
3aBapeHume kbm

AozoBopu/Mopbuku gamama Ha

BAauzanemo um B gelicmBue. AocmaBuukbm uma

Bb3morkHocm ga 3anBu B cpok go 7 (cegem) gHu om gamama

Ha BAuzaHe B cuaa Ha cbomBemHume npomeHu/HoBu O6wu

1.If any provision of the Contract or these General Terms
and Conditions is not enforced or its enforcement is not
requested at any time this shall not be considered a waiver
of such provision and shall not affect the validity of the
Contract or these General Terms and Conditions or any part
thereof, or a waiver by either party to apply any of the
clauses herein.

2.The changes to the General Terms and Conditions also
apply to existing Contracts / Orders as of the date of their
entry into force. The Contractor has the opportunity to
declare, within 7 (seven) days from the date of entry into
force of the relevant changes / new General Terms and
Conditions, that they reject them by sending a written
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ycaoBusa, 4Ye 2u omxBbpAsm u3npawiaHe Ha NUCMEHO
yBegomaeHue go Bib3nockumensa. B cayuall, ye makoBa
yBegomMaeHue He 6 bge NoAy4eHO om Bb3aoskumens ce cyuma,

ye M3nbAHUMEAsIM e 06Bbp3aH om msix.

notice to the Client. In case such notification is not received
by the Client, it is considered that the Contractor is bound
by them.

Xill. AEAUMOCT

X, SEVERABILITY

B cyuall, ye Hskos om kaay3ume Ha AozoBopa u/uAu
Mopbukama u/uau me3u O6wu YcaoBus, no kakBamo u ga
6UAO NpuUYUHa 6bge 065BeHa 3a HeBaAugHa, He3akoHHa uAu
HenpuAaoXkuma B kakBomo u ga 6uA0 omHoweHue, masu
HeBaAugHocm, He3akoHHOCM UAU HenpuaoXkumocm Hama ga
3acezHe gpyaume kaay3u Ha Aoz2oBopa u/uau Mopbykama

u/uau mesu YcaoBus.

In te event that any provision of the Contract and/or Order
and/or these General Terms and Conditions shall, for any
reason, be held to be invalid, illegal or unenforceable in any
respect, such invalidity, illegality or unenforceability shall
not affect any other provisions of Contract and/or Order
and/or these General Terms and Conditions, but they shall
be construed as if such invalid,

XIV. 3agbrkeHus 3a cbBMmecmHo ocuzypsBaHe Ha
3gpaBocaoBHuU u 6e3o0nacHu ycAoBus Ha mpyg
(BbB Bpb3ka c ua.18 om 3akoHa 3a 3gpaBocaoBHU

u 6e3o0nacHu ycaoBus Ha mpyg)

{v. Obligations for joint provision of health and safety
working conditions(On the grounds of art. 18 of the

Health and Safety at Work Act and)

1. U3nbAHUMEAsIM ce 3agbarkaBa:

1.1. B cpok om 1 /eguH/ meceu, cyumaHo om ckalouBaHe Ha
AoeoBopa ga ocueypu npemuHaBaHemo npe3 HayaAeH

uHcmpykmadk no 6e3onacHocm u 3gpaBe npu pa6oma npu

Bb3aockumeas Ha Bcuuku HeeoBu cAy»kumeau, koumo
pabomam no o6ekmu Ha nocAegHus;
1.2. Aa u3BbpwBa nbpBoHauyaneH uHcmpykmayk Ha

cAykumeaume Ha cBoume nogusnbAHUumeAu, B cayuall ue

ugnoa3Ba makuBa, kakmo u Ha cAy)kumeaume Ha

nogusnbAHUMEAU Ha Bwb3arodkumens u ga au gonycka go

obekmume Ha Bwb3aokumeaa caeg npoBepka Ha

HeobXxoguMume nNepcoHaAHU ygocmoBepeHus no  eA.

6e3onacHocm Uu/uAu 3a paéoma Ha BucouuHa, kakmo u
BcsakakBu gpyau

npaBocnoco6Hocmma Ha cay>kumeaume;

ygocmoBepeHus, cBbp3aHu [¢

1.3. Aa cna3Ba Bcuuku u3uckBaHusa Ha [NpaBuaHuka 3a

3gpaBe
Hanpe>keHue

paboma
go 1000V B

6e3onacHocm u npu no
enekmpoo63aBerkgaHe ¢

obekmume Ha Bb3aockumens;
1.4. B cpok go 7 /cegem/ pabomHu gHU cHYumaHo om
ckalouBaHe Ha AoeoBopa ga npegocmaBu Ha Bb3aockumens

cnucbk Ha caykumeaume cu, koumo we u3BbpwBam

Bb3nokeHama paboma, cbgbpXkaw, mpume umeHa,
gAbXHOCMMa, kBaaudgukauuoHHa 2pyna no
enekmpo6e3zonacHocm,  (omHocHo me3u, koumo we
u3zBvpwBam paboma, cBbp3aHa c

1. The Contractor shall be obligated:

1.1. To ensure that all of its employees working at the
Client’s sites to pass the initial instructions for health and
safety at work within 1 /one/ month as of entering into the

Contract;

1.2. To carry out the initial instruction of employees of
subcontractor, who carry out the assignment, and the
employees of the subcontractor of the Client, and to allow
them to the Client’s sites after a check of the necessary
personal certificates on electrical safety and/or for working
on heights as well as other certifications with reference to

the employees’ qualification;

1.3. To comply with all the requirements of the Regulation
for Health and Safety during Work with Electrics with voltage
up to 1000V at the Client's sites;

1.4. Within a term of 7 business days from the entering into
the Contract, to present to the Client a list of its employees,
who shall perform the assigned works with their full names,
and position, with qualification group with respect to
electric safety, (regarding those who shall perform work
related to electric equipment) as well as (when applicable
with a view to the work performed by the relevant persons)
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enekmpoo63aBerkgaHemo) kakmo u ¢ npuaoxkeHu (kozamo e
npuAoXkumo ¢ oeaeg u3BbpwBanama om cbomBemHume
AUUa paboma) ygocmoBepeHue 3a 3aBbpweH kypc 3a
paboma Ha BucoyuHa u konus om ygocmoBepeHusima 3a
npugobuma kBaAudukauuoHHa 2pyna no 6e3onacHocm
cbaAacHo MpaBuaHuk 3a 6e3onacHocm u 3gpaBe npu paboma
no eaekmpoo63aBerkgaHemo c HanpexkeHue go 1000 V,
M3nbAHUMeAAm ce 3agbakaBa ga akmyaau3upa cnucbka npu
Bcaka npomsiHa Ha cAykumeaume cu, kamo nucmeHo
yBegomu Bb3norkumeas 3a npomsaHama BbB Bbv3morkHo Hall-
kpambk cpok;

1.5. Aa cna3Ba 3akoHoBume u3uckBaHusi, cBbp3aHu c
u3nbAHeHUe Ha Bb3rodkeHama paboma Ha ob6ekmume,
BkaloyumeAHo omHocHO ona3BaHemo Ha okoAHama cpega u
6e3onacHocmma Ha u3BbpwBaHume pabomu;

1.6. Aa ocueypsiBa cna3BaHemo Ha u3uckBaHusma 3a
6e3onacHocm u 3gpaBe npu paboma, kakmo u ga ocueypu Ha
cAy>kumeAume  cu  Heob6xogumume  AUYHU  npegnasHu
cpegcmBa 3a 3awuma, BkalouumeAHO AuYHU npegnasHu
cpegcmBa 3a paboma Ha BucouyuHa, o6e3onacsasBaHemo Ha
pabomHu mecma u o6opygBaHe u gpyau, npu Heobxogumocm,
npu u3BbpwBaHe Ha gozoBopeHume geliHocmu;

1.7. Aa cna3Ba Bcuuku mexHuuvecku, mexHOAO2UYHU U
npomuBonokapHu npaBuaa u npaBuaama 3a 6e3onacHocm u
3gpaBe npu u3BbpwBaHe Ha Bb3rodkeHama paboma;

1.8. Aa

pabomHuuu/cAy>kumeAu npu u3nbAHEHUEMO Ha pabomama,

ocbwecmBaBa koHmpoa Bwbpxy cBoume
kamo onpegeau omeoBopHuk 3a Besika Bb3aoykeHa paboma,
kolimo ga yBegomaBa Bb3aodkumeaa npu Bb3HukBaHe Ha
uHuyugeHm, mpygoBa 3a0noayka uau puckoBa cumyauusi;

1.9. Aa

u3nbAHeHUemo Ha Bb3rokeHama paboma, kamo aHzarkupa

ocueypaBa  pabomHuuu/cay>kumeau  3a
camo Auua, koumo umam Heo6xogumama npaBocnoco6Hocm

u kBaaudukauuss 3a u3nbAHeHue Ha koHkpemHama
Bb3noxkeHa paboma, kamo moBa ce ygocmoBepsBa cbc
cbomBemHume gokymeHmu;
1.10. Aa yBegomsaBa Heza6aBHo Bb3ao>kumeas npu mpygoBa
3A0NoOAyka, uHyugeHm uAu puckoBa cumyauus, Bb3HukHaAa
Ha 06ekm Ha Bb3nodkumens.

2. Bb3aokumeanam ce 3agbakaBa:

2.1. Aa npegocmaBu, npu Heob6xogumocm, Ha M3nbAHUMEASA
Hy>kHama gokymeHmauusa /yepmedku, cxemu, mexHuyecka
gokymeHmauus u uHcmpykuuu/ u nbpBuyHa uHhopmayus 3a
obekma, cBbp3aHa ¢ 6e3onacHomo u3BbpwBaHe Ha
pabomama;

2.2. Aa ocueypu uHdopMauusi 3@ HaaudHume puckoBe u
onpegeAu npu Heo6xogumocm 3abpaHu U o2paHuyeHusn 3a

N3MBbAHUTEAA c ueA uzbseBaHemo um;

certificate for completed course for work at heights, as well
as copies from the certificates for acquired qualification
group of pursuant to the Regulation for Health and Safety
during Work with Electrics with voltage up to 1000V. The
Contractor shall be obliged to update the list upon any
change of its employees and shall notify in writing the
CLIENT about each change.

1.5. To comply with legal requirements, related to
performing the assigned work, including environmental and

safety at work requirements;

1.6. To ensure compliance with the health and safety at
work requirements, as well as to provide for the employees
the necessary personal protection equipment, including
personal protection equipment for working at heights,
safety at the work place and the working equipment, and
others, if necessary, during performing the assignment;

1.7.Toobserve the requirements for work safety and health,
all technical, technological and fire-precaution rules and in
the process of execution of the assigned work;

1.8. To control its workers/employees in the course of
carrying out the assigned work, to determine a supervisor
for every assigned work, who shall inform the CLIENT in case
of any accident at work, incident or risky situation,
happened at the Client’'Ss site;

1.9. To provide workers/employees to carry out the
assigned work, while involving only people possessing the
the

implementation as certified with a relevant document;

necessary qualification for particular  work

1.10. To notify the Client in case of any accident at work,

incident or risky situation happen at the Client’S site.

2. The Client shall be obligated:

2.1. To provide if needed the Contractor with the necessary
documentation /plans, schedules, technical documentation
and instructions/ and initial information for the site,
concerning the safety of work during the performance of the
assigned work;

2.2. To provide information to the Contractor about the
available risks and to establish restrictions and prohibitions
for the purpose of avoidance thereof;
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2.3. Aa

ocbuwiecmBaBam Bpb3ka cbc cbomBemHume gAbXHOCMHU

onpegeAu gAbXkHOCMHU Auua, koumo ga
Auua Ha Mi3nbAHUMEAS;
2.4, Aa

CAy>kumeAume Ha V|3n'b/\HUmeAﬂ, koumo ca nocouyeHu om

npoBege nbpBoHauareH uHcmpykmaxk Ha

Heao kamo Auua, koumo we u3nbAHSIBam ycAyau no
AozoBopa. MpoBexkgaHemo Ha nbpBoHavaneH uHcmpykmadk
Ha cAy>kumeAume Ha Nnogu3nNbAHUMEAU Ha M3nbAHUMEAR ce

ocbuwecmBaBa om U3nbAHUMeEAS.

2.3. To point out the officials who shall contact the officials

of the Contractor;

2.4.To ensure the initial instruction for the safety of work to
the Contractor’Ss workers pointed out as employees who
shall be carry out the work under the Contract. The initial
instruction of the employees of the Contractor’s

subcontractors shall be Contractor’s obligation.

XV. KOMMETEHTHA FOPUCAUKUNA, NPUAOKUMU
3AKOHU

XIV. COMPETENT JURISDICTION. APPLICABLE LAWS

1. AoeoBopume u/uau [opbykume ce peayAaupam
u3kalouumeaHo om 6bA2apckomo npaBo.

2. BcsikakBu cnopoBe npousmudawu om u3nbAHEHUEMO Ha
AozoBopa u/uau TMopbykama uAu cBbp3aHu c Heeo,
BkaloyumeAHo npouszmuyauwume om HeaoBomo mbakyBaHe,
HegelicmBumeAHOCM, Heu3nbAHeHUe UAU nhpekpamsBaHe,
kakmo u cnopoBe cBbp3aHu ¢ nonbABaHe Ha npa3Homu B
AozoBopa u/uau Mopbykama, uAu npucnocobsBaHemo My
kbM HoBoBb3HUkHaAu o6cmosimeacmBa we ce ypexkgam no
cbaAacue Ha cmpaHume, uAu ako nocaegHomo ce okaxke
we
komnemeHmHus cbg B ep. Codus.

HeBb3moXkHO, ce omHacAam 3a pewaBaHe om
3. Bb3noxkumensm, no cBoe ycmompeHue, uma npaBo ga
npegaBu uck cpewy AocmaBuuka B cbga, B u4usmo
lopucgukuus ce Hamupa AocmaBuuka cnopeg nocoyeHusi My

agpec.

1. The Contracts and/or Orders shall be governed
exclusively by the Bulgarian law.

2. Any disputes arising out of or in connection with the
performance of the Contract and/or Order, including
disputes arising out of its interpretation, invalidity, non-
performance or termination as well as any disputes related
to the filling of gaps in the Contract and/or Order or its
adapting to new circumstances, shall be settled in amicable
way by the parties and if they fail to achieve agreement, the

dispute shall be referred to the competent court in Sofia.

3. The Client shall, at his sole discretion, be entitled to file a
claim against the Supplier to the court whose jurisdiction
covers the Supplier according to the address specified by

him.

XVI. KOAEKC 3A NPOMECUOHAAHO MOBEAEHUE

XVI. CODE OF CONDUCT

1. Bb3noxkumeaam ce aHeadkupa c u3BbpwBaHemo Ha
mbpaoBcka getinocm yecmHo, cnpaBegauBo u npo3payHo.
YcmaHoBena npakmuka e Bv3arockumeasam ga cna3Ba Becuuku
gelicmBawu 3akoHuU U npuHuunu Ha 6u3Hec emuka. TakoBa
cna3BaHe Bwb3anokumeasm oyakBa u  om cBoume
gocmaByuyu.

2.Bb30cHOBa Ha 2opHOMO M3nbAHUMEAAM ce 3agbakaBa no
Bcako Bpeme ga getcmBa B cbomBemcmBue c
uszuckBaHusima Ha Kogekca 3a npodecuoHanHo noBegeHue
Ha Al BbAzcapus EAA, gocmbneH Ha

yebcalima Ha Bb3aroxkumenasa- www.al.bg

1. The Client is committed to conducting business honestly,
fairly and transparently. As a matter of course, the Client
complies with all applicable laws and principles of business
ethics. Such compliance the Client also expects from its
Suppliers.

2.Based on the above the Contractor shall undertake at any
time to actin compliance with the requirements of the Code
of Conduct of A1 Bulgaria EAD available at

Client's website-www.a1.bg
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